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LANGUAGE INSTITUTE

Booking a Hotel
2014412 A208 2010& 12 /4 H

An Overview of the Online Exchange Business
2011 £ 1 A 15 H

Talking About Reflective Journal Assignment
20124104278 201144428

Chimpanzee Behaviours
20145 12208 20114 9A3H 2009 4 5 A 30 H

Enquiring About the Automobile Exhibition

2011 56 A 23 ©

An Introduction to the Medical Care Centre
2014 £ 7 H 26 © 2011 £ 9 A 24 H

Talking About a Lecture on the Influence of Light
2011 £8A 13 H :

The History of Football in the UK
2012% 1A 128 20104 10 |

—

Talking About Driving Lessons
20151 A29H 201249 A 15 H

An Introduction to Mount Rushmore
20004 8 A 218

Discussion of Tourism Course
2015 %6 F 27 H 2011451024
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Section 1
Section 2
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Section 4
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£
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Section 4
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SADEGHI HARIRI

LANGUAGE INSTITUTE

Company Outsourcing
20144 11 A22H 201441 A25H 2011 £ 12 A 1 H

Job Enquiry
20010 9 A 25 ©

An Introduction to Homestays
20134 10 A 12 H 201045 H29H

Talking About a Project on Australian Study
2013 10 A 12 H 2010 % 11 A 20 H

Graphical Symbol
20124 12 A 8 H

\__’__/—\__/\_—__/_\_—

A Complaint Regarding a Flight

2010454 A 154

An Introduction to the Car Rental Company

2010 7 A 17H

Talking About the Major Problems of a Company
20134 11 A1 9 H 2010 £ 12 /1 18 H
Relationship Between Climate and Architecture
2012410 A 20 B

\_//\_/_\___/\

House Rental Enquiry

20134 8A24H 2011 £2 A 12 H
An Introduction to an Australian Wild Zoo
2012 %11 A 8 H

Talking About the Summer Course
201249 A 15H

Roberts Company
201059 A 16 H
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Test 1 %

SADEGHI HARIRI
SECTION 1 Questions 1-10
Questions 1-4
Complete the notes below,
Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer:

PR ) .y ipi <

NOTES ON ISLAND HOTEL

Example Answer
® Type of room required: double room
Time

® The length of stay: approx 2 weeks
e Starting date: 25" April

Temperature
e Daytime: upto1 iC

e Erratic weather

Transport
e Pick-up service is provided.
e Normally transferring to the airport takes about2 .

Facilities
e en-suite facilitesanda3

gym and spa facilities
a large outdoor swimming pool

three standard 4
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Questions 5-1¢

Complete the taple below,

Write NO MORE THAN TWO ”/ORDS/(N each answer

/—_\<,,
il . n

_h Entertainment activities Transportatio
—\
Tuesdays ® lamingtomakes =~ e mini bus

S avingioh concert

® ¢€njoying mountain view LIRSt
Wednesdays bud

& ® exploring a tropical 8 e shuttle

® having a fancy dinner
Thorsdays ga faney dimser Sl

® watching a spectacular display of 9
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SECTION 2 Questions 11-20

Questions 11-14

Choose the correct letter. A, B or C.

11

12

13

14

Online Exchange Business

The website is organised by
A family members.

B friends.

C businessmen.

How long has the website been operated?
A about 3 weeks

B about 3 months

C about 6 months

How many registered users are there in the website?
A 1,000
B 1,500
C 2,000

Which country has the most users in the website?
A Ireland

B UK
C Canada

www.sadeghi-hariri.com
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Questions 15 and 16

Choose TWO letters, A-E.

f)
Which TWO things are most popular among users:

children’s books
textbooks

A
B
C computer games
D
E

www.sadeghi-hariri.com
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(

Questions 17-20

Complete the sentences below
Write ONE WORD ONLY for each answer
17 The website will sort out
exchange.

18 Do not bother because everyone's

............

19 Users will give

Criteria
® the quality of the item
® the ease of communication

e the 20 of delivering
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SECTION 3  Questions 21-30

Questions 21-26

Choose the correct letter, A, B or C.

21

22

23

24

25

26

Reflective Journal Assignment

What should be firstly included in the reflective journal?
A topics he is going to talk about

B study aims for the module

C suggestions from others

The woman has got

A alot of friends to help her.

B several books that may be useful.

C sufficient resources showing that she is a good technology user.

What was the man’s biggest achievement in the past?
A He worked as a waiter in a restaurant.

B He got an offer to lead a team.

C He became the chairman of the Student Union.

The man decides to
A do it by himself.
B find a tutor.

C listen to others.

What is the man’s attitude after the discussion?

A He thinks it is useless.
B He is looking forward to it.
C He feels uncertain about it.

What should be shown in the man’s reflective journal?

A self-awareness
B mistakes
C achievements

www.sadeghi-hariri.com
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Questions 27-30

What is the woman’s attitude toward each of the following activities of study?

{ psysSonl

Choose FOUR answers Jrom the box and write the correct letter, A-E, next to questions 27-30. “

Attitude
define a problem
independent learning
develop study skills
gain confidence

find it difficult

ol PP -

27 writing an essay

28 taking exams

29 making class notes

30 taking presentation notes
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SECTION 4 Questions 31-40 ’

SADEGHI HARIRI

TTTTTTTTTTTTTTT

Questions 31-3 8

Complete the notes below.

Write ONE WORD ONLY for each answer.

vy g ~
e

Chimpanzee Behaviours

Species o
e We can find Pan or Pan Troglodytes in West and Central Africa.

e The Bonobo or Pan Paniscus are found in Democratic Republic of Congo.

Current research
and biological factors

e rule out 31
of other chimps’ behaviour

Discoveries
® The book The Third Chimpanzee by James Diamond discusses some physical features :

of chimpanzees.
® The discovery reported by Jane Goodall suggests that chimpanzees know how to use

e s o

S

=N

33

Chimpanzees in Senegal
® use spears sharpened with their teeth
e can 34 the shell of a coconut

hammer to crash nuts
and understanding human language

et S — 2

Sub-species
® Bonobos live on the other side of 237 !

S —

e e Y T e,

=

¥ ﬁWM‘&&&%‘ faﬂ!k\ e — o y
/ fx ;{x%?t"!‘ SNEE
- —-—— L= vl -

EhSe
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Questions 39 and 40

Choose TWO letters, A-E.

Which TWO topics about chimpanzees will the

o L =S -

They are slower than human in different ways.
They learn things by copying humans’ behaviour.
They develop behaviours generation by generation.
They have very strong ability of logical thinking.

They could be modified to adapt to the environment.

www.sadeghi-hariri.com
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Test 2 = 4

SADEGHI HARIRI

TTTTTTTTTTTTTTT

SECTION 1 Questions 1-10

Complete the notes below.
sSwWer.

BER for ¢ach "

Write NO MORE THAN TWO WORDS ANDH

Birmingham Exhibition

Example Answer
Purpose of calling: purchasing tickets
S=Openiinal It aecs s

............

® A wide range of manufacturers will be showcased.
® Some cars are available to observe and the others are for3 :

® The 4 is prohibited to take into the museum.

e Every ticket includes one free photo.

® Price of ticket: £ (in advance)
e Transfer to Mark6 (Box Office Manager)
e Held in the 7 Palace this year

o www.sadeghi-hariri.com
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SECTION 2 Questions 11-20

Questions 11-15

Choose the correct letter, A, B or C.

11

12

13

14

15

How many patients does the hospital consult every year?
A 3,000

B 5,000
C 11,000

When can patients meet the female doctor?
A on weekday mornings

B three days a week

C only on Mondays and Fridays

Who is the expert on treating hearing loss?
A Mr. Robert

B Mr. Green

C Mr. Edwards

Where are patients recommended to buy their medicine?
A the supermarket in the town

B pharmacies nearby the city centre

C the health care’s pharmacy

What will the patients be asked about whether they are willing to do?
A Letting one student attend the consultation

B Asking postgraduate students to do treatment

C Meeting students in group discussion

www.sadeghi-hariri.com
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Uuestions 16-20

Label the map below,

Write the correct letter. A-H, next to questions 16-2 0.

16
17
18
19

20

2

SADEGHI HARIRI

LANGUAGE INSTITUTE

ER
H
r Nurses’ Desk e
——/
B
atory
Control Labor Therapy
Room
G
A
Closet
Cloakroom oess 2
Main Door
Receptiongs # esamelsoinneg gl Un s

Mr. Green’s Room
Medical Records Office
Surgery Room

Manager’s Office

............

............
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SECTION 3 Questions 21-30

Questions 21-25

What is the main opinion of each of the following people?

Choose FIVE answers Jrom the box and write the correct letter, A-G, next to questions 21-25.

21

22

23

24

25

Ken Simpson

Dave Kepler

Sharon Grey

Barbara Swallow

Opinions
lighting restrictions
alternative lighting
reduce the number of insects
decline in the number of species
climate changes
impacts on the growth of animals
impacts on water quality

QO ESA® >

--------
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= 4

SADEGHI HARIRI

Questiﬂns 26 a"d 2 7 LANGUAGE INSTITUTE

Choose the correct letter, A, B or C. (ol 0 d artificial light?
) 'n na
: 8 eCICSl
26 What does Jim think about the difference among P
A It makes no difference.
B Species will die out in natural light.
C Species will die out in artificial light.
; ' lectur
. ussed n the ¢
. eories disc
27 One reason why Jim and Jane felt unsatisfied about the th
was that
A governments didn’t increase any spending on them.
B most theories had nothing to do with the exams.

C many theories lacked solid proof in the field.
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i’ Questions 28-30

I

Choose THREE letters, A-G.

Which THREE topics are they interested in studying in the future?

Bl izo M - | — i o W - B

quality of life of tourists

wildlife park animals

migration birds

animals living in rural areas

animals living in tropical climate

the impacts of different environment on animals

pandas in the zoo
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SECTION 4 Questions 31-40 §%

ANGUAGE INSTITUTE

Questions 31 and 32

Choose TWO letters, A-E. s on?

the 19
Which TWO aspects did the new rules at the end of
Cooperation

competition

moral values

player’s physical protection

F’UOW>

business mode]
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Questions 33-40

Complete the sentences below,

Write ONE WORD ONLY for each answer: :

33

34

35

36

3

38

39

40

Football in the UK

At present the main reason why UK schools push football education is the pressure
from

------------

Prior to the 19" century, football players used different of rules.

People attempted to standardise the rules from the whole , known as the
‘Cambridge Rules’ in 1848.

Attendances were increasing due to the improvement of infrastructure and theost 8
system.

Football became popular and it is regarded as a event.

The football clubs were responsible for most of the and development for the

............

football association.

against other teams were also organised by the football clubs.

In 1910s, football players were approved of in the game.

www.sadeghi-hariri.com { 17


http://i-educator.vn/
https://www.facebook.com/ieducatorvn/

Test 3

SECTION 1 Questions 1-10

e »mp/clr‘ the notes below:

ONE WORD AND/OR A NUMBER for each answer

Write

JRIVING SCHOOL

Example
F Answer

Looking for driving lessons given during the: weekends

Address:

Dnive:

Teacher’s name:

Popular type of car on roads:

Had better:

Seletyanvingdependson;: @ good6

Obtain: --------

Final test fee:

Duration of test:

More advice:
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SECTION 2

Questions 11-15

Questions 11-20

Complete the sentences below,

Write ONE WORD AND/OR A NUMBER for each answer

11

12

13

14

15

The government finally paid $

Presidents.

The purpose of the construction of the president’s heads is to develop

The carvings face

Mount Rushmore

to complete the heads of four United States

............

to experience maximum exposure to sunlight.

------------

In 1885, the mountain was renamed after a

It took

www.sadeghi-hariri.com
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Questions 16-20 %

Label the map below.
SADEGHI HARIRI
LANGUAGE INSTITUTE

ions 16-20.

vect letter, A-E, next 10 quest

Write the cor

£

o

16 informationicentre. .~ .o
17 refreshmentcentre
IR cift shopiimsel =t o

Waeworkshopis = = © Lo

SgREvisitoricentre .\ e
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SECTION 3 Questions 21-30

Questions 21-25

Choose the correct letter, A, B or C.

21

22

23

24

25

Why does the student want to study Tourism?
A good future

B good pay

C parents’ will

What kind of skill will the student gain in the course?
A time-management

B financial planning

C note-taking

The student has the ability of
A independence.

B communication.

C coping well with statistics.

The teacher believes that the industry of tourism is
A shrinking.

B seeing a bright future.

C growing popular.

How does the student compare the university course with polyte

A There are summer schools.
B The course is structured in modules.

C The price is reasonable.

www.sadeghi-hariri.com
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Questions 26-30

What feature do the speakers id

Choose FIVE answers from the box and write the correc

entify for each of the following courses?
{ letters, A-G, next [0 questions 26.3,

e

Features
limited value
useful
relevant to career
flexible admission
intensive
improving leadership
self-control and time management

Q= =S O

Courses

26 Travel and Business
27 Japanese

28 Medical Care

29 Computer

30 Public Relations

............
............
............
............

------------
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Test 3

SECTION 4  Questions 31-40

Complete the notes below.
Write NO MORE THAN TWO WORDS for each answer:

=

Company Outsourcing

Case study — TCP Technologies:

e Manager: Manjeet Khanna

e Main target: to create a 31 environment
Grading for staff:

e Every month grades are published on an 32

e
e The cultural openness improved the level of 33 of the company.
)

.............

Recent interview:
e A company is not one entity comprised of components, but a living organism

composed of cells.
e Manjeet’s motto is 35

Benefits of management style:
e The rate of staff turnover has been reduced.
o A36 can be from any other company.

............

Features of managing style:
e Personally, the manager wrote emails to respond to the complaints.

e The complaint form knownasa38 has access to all employees online.

e The manager can receive any complaints concerning air conditioning, food quality and

39 entitlement.
on the anonymous complaint was introduced in the new system.
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Test 4 %

SADEGHI HARIRI

TTTTTTTTTTTTTTT

SECTION 1 Questions 1-1¢0

Complete the notes below.

MORE THAN TWO WORDS Jor each answer

Write NO

JOB ENOUIRY

Example Answer

e Type of job required: part-time

Position Available Details

1 Duty: to provide2 service

Working hours: 3

Requirement: receive 4 without pay

Day off: one day a week (request in advance)

5 Requirements: clean and valid license

six-year experience

Working hours: 6

............

Duty: to take employers to and from work
to collect the 7

------------

Cashierina 9 Working hours: 17.30-22.30

------------

Duty: to sell and dispense tickets
to provide refreshments
to take 10

Day off: Mondays

v
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RO

SECTION 2 Questions 11-20

Questions 11-14

Choose the correct letter, A, B or C.

11

12

13

14

The host families will
A earn a big money.
B receive no pay.

C receive stable pay.

What is the guest expected to overcome when suffering from culture shock?
A loneliness

B difficulty to make friends
C language barriers

What can the guests do if they want to become familiar with host families?
A talk about personal interests

B clean their rooms

C cook together

What’s likely to happen to the guests in the long run?

A They will enhance cultural understanding.

B They will gain overseas experience.

C They will know more people from different countries.

www.sadeghi-hariri.com
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Questions 1 5-20

Complete the Aow-chart below.
MORE THAN TWO WORDS for each answer.

HOW TO APPLY FOR A HOMESTAY

Write NO

Visit the website and contact the advisor

\’

r Keep in touch with the 1S

J

Provide two photos, one for the host family,
and the other for 16

Send in some documents to confirm your 17

e

Receive 18 within 7 working days
Have a(n) 19 in London

Pay the extra fee for a fast-track service

Receive a written 20
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SECTION 3 Questions 21-30 -

Questions 21-26

Choose the correct letter, A, B o) C

21

22

23

24

25

26

What ki  researc
hat kind of research method does the professor recommend?
A interview

B observation

C questionnaire

What is the project based on?
A a study they did before in Australia

B a similar angle someone has done before
C an Australian study

What does the professor advise Douglas to do about the formation of the focus groups?
A strengthen the group in size

B reduce the number of children in each group

C build more than 3 groups

To do the project best, the professor suggests the students
A interview various people or sectors.

B not be too ambitious.

C work hard enough.

To gather data, the professor asks Jane
A to replace other people’s advice.

B to simplify the textbook.

C to practice using the date table.

The reason why Douglas hasn’t read enough reference books is that

A he doesn’t have enough time.
B he thinks there are too many books to read.

C he hasn’t spent time in the library.

www.sadeghi-hariri.com 2
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Questions 27-30

of the project?

LANGUAGE INSTI

3 ar‘s
What do the students decide about the following P

- 0‘
" ' ons 27-3
rite the correct letter: A, B or C, next to questo

e
A Jane will do

B  Douglas will do

C  They will do together

27 final report

------------

28 sheet preparation

29 letter

30 transcript
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SECTION 4 Questions 31-40
Questions 31-36
Complete the notes below

Write ONE WORD ONLY for each answer

GRAPHICAL SYMBOL

“‘Graphical symbol®

| ® includes the logographs in Egyptian hieroglyphic writing and ancient Chinese pictograms
| @ found in Africa, the Americas, and Oceania

. e still has something to do with31 use today

!

, Ancient graphic writing systems

e Researchers obtain a wide range of 32 about past civilisations.

- Rosetta Stone was found in 1799 when members of Napoleon’s expedition got (o Egypt.
- Frenchman Jean-Frangois Champollion determined the phonetic values of the symbols in
1822.

e In those symbols, 33 are used to depict various meanings.

Camera obscura
e 34 helps people understand history better.

e Some charities will35 many endangered species.
of a bird.
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Questions 37-40

Complete the sentences below,

Write ONE WORD ONLY for each answer:

37

38

39

40

P
0 ment 0
will be included in the future with the deVeloP

............

www.sadeghi-hariri.com
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Test 5

SECTION 1 Questions 1-10
Questions 1-3

Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

RPN PR

Example Answer

TN

5!
3

Name: Jack Dawson

Address: 1 Road, Exeter -

Postcode: 2 : -

Telephone: work: 3

home: 798662

www.sadeghi-hariri.com
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Questions 4-6

Choose the correct letter, A, B or C.

4

: about?
What aspect of the flight does the man complai®
A punctuality
B legroom
C temperature
d during the flight?

What does the man thihk about the food serve
A It is not enough to eat.

B It is expensive.

C It has a bad taste.

What does the man think of the service of the staff?
A satisfied

B long wait

C bad attitude

www.sadeghi-hariri.com
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FE - T

Questions 7-10

Complete the sentences below,

Write NO MORE THAN TWO WORDS Jor each answer.

7  The man felt satisfied with

8  During the flight,

service.
9 Asagift,a20% discountonthe fees will be offered.
10 The flight company also offers the man a worth £20.

------------
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SECTION 2 Questions 11-20 %

SADEGHI HARIRI

Questions 11-16 LANGUAGE INSTITUTE

{ : ices’
What is customers’ attitude towards the follow1ng serv

Write the correct letter, A, B or C, next to questions 1

11

12

13

14

15

16

1-16.

A  They are very interested.
B  They might be less interested.
C They are not interested.

a free gift

a driver for an extra fee

a package service

updated car models

............

a discount

a new branch company
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Questions 17-2¢0

T T S oy o K
WHARGA, At '}».;,&.‘Qv_ 5 R

Choose the correct letter, 4, B ., C

17

18

19

20

What is the problem of the

public transport?
A Traffic jams
B Pedestrian safety

C Low efficiency

According to the speaker, what is

true about the transportation?
A Buses are easy to find.
B Taxis are punctual.

C Airplanes are unaffordable.

According to the speaker, what is true about the bus?

A Passengers occasionally spend more than half an hour waiting for it.
B It is sometimes overcrowded.

C It is often dirty.

What is the existing situation about the price of bus tickets?
A It is fluctuating severely.

B It is declining.

C It needs to be increased.
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SECTION 3 Questions 21-30

Questions 21-25

Choose the correct letter. A, B or C.

ded?
21  What was the most difficult problem when the company Was foun

A No clear objectives
B No formal structures
C No perfect premises

22 What is the staff unsatisfied with?
A The type of work
B The work assignment
C The feeling of appreciation

23 What was the problem of the manager?
A He had a lot of tasks to do.
B He employed too many people and let them go then.

C He always made decisions by himself.

24 What does the staff think of the new manager of the company?
A They are delighted to see that the meeting time is shorter.

B They feel annoyed toward him.
C They are amazed that he has done it well.

25 What achievement has the organisation made already?
A Children were involved in painting the entrance area.
B There was no particular achievement.

C It built a local primary school.

www.sadeghi-hariri.com



http://i-educator.vn/
https://www.facebook.com/ieducatorvn/

R Test 5
Questions 26-3¢

Complete the Summary below

Write NO MORE THAN THREE WORDS for cach answer:

W

Since the company Opened, there h

; ave been many problems with employment, but there
1S nO 26 - He needs to fing

............ a venue for financial training. It is very hard to run an
Sl onend ezl Dl is of great importance to staying organised. To enhance
the organisation skills, there is a section on 28 in the library where some valuable
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SECTION 4 Questions 31-40 %

Complete the notes below. i

Write NO MORE THAN TWO WORDS for each answer.

CLIMATE AND ARCHITECTURE

ucted in 3
ce cond 1 as well as rural areas.

............

e Cases and examples are from practi

Acid rain
e The chemicals have devastating effects on the architecture.
¢ negative effects.

e The government try t0 reduce th

e Funds have been received from a 32 Wlinos ;
e 33 experience lower levels of acid in damaging pollutants.

e In recent .);c'a:cl.rs, Alter Project focuses on the buildings made of 34

Pollution
e One of the main sources of pollution is from the construction industry.
e 35 is used to reduce pollution in Sky Tower.

e Construction is affected by the increased 36 in winter.
buildings whose grain can be condensed by moisture

e Humidity affects the 37 ... ..

from the air.

Building & Technology
e Ground conditions can be a problem when the density of the 38
of buildings.

1S wrong.

e Architects can now monitor the39
e The government should make 40
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SECTION 1

Test 6

Questions 1.7 0

Complete the notes below,

Write

Test 6

NO MORE TH
AN TWo WORDS AND/OR A NUMBER for each answer.

HOUSE RENTAL

SRR

o=
pr——— Example
TR

= ® Name:

\\ e
s ® Facility available:
— ® General layout:

RS

Answer

............

upstairs: living room
bedrooms

downstairs: 2

...........

® Car park: availability of a large3

e Shopping: atthed. . ..o o

® Place for children playing: Swtr o) e

e Education resources: P o i in the community
Rent: $980 a month

(including the maintenance fees

ofthed )
e Date of house available: Sl sl
e Viewing arrangement (time): meetat S Se
e Postcode: GAS8ER
e Address: g L
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SECTION 2

Questions 11-20

Qucsrions 11-15

Ch

12

13

14

15

O

.orrect letter, /
oose the corre 1l

1, BorC

new improvement about the zoo this time?
e

a new dog-walking area.
ew batch of animals.

What's th
A The zoo has built

B The zoo has brought a n

C The zoo has expanded its exhibition area.

What is the change for the new regulation enacted in June?
A The zoo is not open during the weekdays.

B Visitors are allowed to feed the animals at night.
C Visitors are allowed to see the animals until the late night.

While visiting the kangaroo, which behaviour is forbidden?

A Photo-taking
B Shouting
C Feeding

Why is the pye-dog zone temporarily closed?

A Because the fence is broken.

B Because the pye-dogs are in hibernation.

C Because the pye-dog zone is under construction.

Where can the visitors buy the discounted ticket?

A Gift shop
B Photo shop
C Reception desk
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T e

Questions 16-20

Label the map below.

Write the correct letter, A-H, next to questions 16-20

16

17

18

19

20

Bird hide

------------

Pye-dog zone

............

Rieshiayea ¢ il 330 BORERS f10 L

Kangaroo visiting site ...

PROOISHOD IR T ottt
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N3 Questions 21-30 %

SADEGHI HARIRI

SECTIO

Questions 2

Choose the corre

21

22

23

24

1-24

ot letter, A, B or C.

The course has improved the environment since
A it was regulated by law.
tudents were involved.

B more §
C more species Were brought from other places

What is the biggest reason why the organisation improved greatly?

A It was funded by a private investor.

B It sold out its shares.
C It got the governmental fund in the first year.

What is suggested from the reports?

A Resources still need management.
B Teachers and the students have benefitted from the field trips

C The environment has been terribly damaged.
Who did obtain the special experience from the field trip carried out by the organisation!
ion/

A students
B teachers
C researchers
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Questions 25 and 26

Choose TWO letters, A-E.

What TWO problems does the report focus on?

A

oo fE = N T

air pollution
soil erosion
overgrazing
forest exploitation

water pollution
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Questions 27 and 28

Choose TWO letters, A-E.

Which TWO benefits of this activity to the students are mentioned by the professor?

s2) SH= SRl -

They become more punctual.
They feel more confident.
They get practical experience.
They learn how to collect data.

They know the importance of environment protection.
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TR

————

Questions 29 and 30

Choose TWO letters, A-E.

What TWO things will the woman do in the rest of the time when no activities are going on?

SNy W

read more reference books
study in library

interview some teachers
participate in one of fun hobbies

join in some tutorials
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2

SECTION 4 Questions 31-40 3

LANGUAGE INSTITUTE

Complete the notes below.

Write NO MORE THAN TWO WORDS for each answer.

ROBERTS COMPANY

Founding

e The most important principal of the company is to improve the 31 development g

camera technology.

Aim
e It was founded by Dwayne Roberts in 1957 and mainly explore 32 . ... :

Potential applications

e recording high-definition video

e discovering33 ..

e searching plants in the rainforest to experiment34 .

e distributing more across the road network to control 35 .

At present
e 36 are the best sellers in the company.

e They are designed to Jookilike S TaNNSRIRe 5

e The company is working on a tiny38 ... to change the way people see photography.

Other applications
e Surgeries could be faster and more 39 .. .. 5

Internship opportunity

e To get it, the students can participate in the 40 organised by the company

every year.
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Tapescripts

LlEsT

Reception:  Good afternoon, you’re thrq

SECTION 1

ugh to Ieception at T

he Island Hotel :
oday? lotel in

Crete, how may I help yoy ¢
S : Y b >
Mr. Schiffer: Yes, hello there, I'm hoping tq book a double room f i E
L t m for my wife xample

Reception:  Yes, of course Sir, during late Apr
19 degrees Celsius, but the weather Q1

am unable to say for certain

Mr. Schiffer: Okay, that sounds good, my wife doesn’t like going outside when
it’s very hot! I haven’t booked flights yet, but | must say that I’'m
unfamiliar with Crete and its transport system. Does the hotel
provide an airport shuttle service?

Reception:  Yes Sir, we provide a complementary airport pick-up service
for all our guests. It takes about 40 minutes to get here from the Q2
airport, but it’s at least 60 minutes at rush hours and you will be
provided with a fully air-conditioned shuttle bus.

Mr. Schiffer: Okay, excellent. In that case, do you have any rooms available for
the dates I gave you?

Reception: I shall have a look on the system now for you Sir, bear with me
just a moment. [brief pause] Yes Sir, I can see now that we have
several rooms available. Would you prefer a garden view or a sea
view?

M. Schiffer: Well, ideally I would like a sea-view room with a balcony, but of

course that depends on the difference in price. .

Not to worry Sir, all of our standard double rooms have en-suite

Reception: ' .
facilities and a balcony. If you would like one of our sea-view O3

rooms, there is a premium of €60 per night. o
M. Schiffer: Okay, so could you tell me the total nightly rate for a standar
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double room with a sea view?

Reception:  Yes, of course Sir, for the spring months, our rate IS €216 per

night. For 14 nights, altogether this will come to €3,024.

Mr. Schiffer: Perfect. | also read on your website that the hotel has gym and spa
facilities. Are there any other facilities on offer?

Reception: Yes, we have a large outdoor infinity pool overlooking the ocean,
with luxury sun beds and a poolside bar. We also have 3 full-sized
tennis courts, where we run a popular doubles tournament, with 04
the winner receiving 2 all-inclusive spa day vouchers.

Mr. Schiffer: Goodness, I shall have to brush up on my tennis skills!

-—----..-_--------—--—-----------__-..--------

Mr. Schiffer: Are there any other activities organised by the hotel that we can
partake in? It’s just that it’s our wedding anniversary on the 30"
of June, and I would like to provide my wife with the perfect
romantic getaway.

Reception: I can assure you, Sir, that your wife won’t be disappointed. Ours
is a S-star resort which is renowned for its luxury and beauty. In
terms of activities, the hotel provides thrice weekly entertainment.
On Tuesdays, guests will take a mini bus and partake in learning
to cook succulent fish dishes with our Michelin starred chef, 05
Enrique. The class will take place in a beautiful valley deep
in the Cretan hills, where guests will be treated to an intimate
piano performance by our in-house concert pianist, Pedro. On 06
Wednesdays, a select number of guests will be fortunate enough to
explore the mountains by helicopter, before being transported to a Q7
tropical Cretan garden by shuttle bus. Finally, on Thursdays aﬁer 08
a fancy dinner, we provide a spectacular fireworks display, which 09

guests can view from the comfort of a cable car. 010
Mr Schiffer: Oh wow, that all sounds absolutely wonderful! I shall book the

room now, and then I need to look at flights so as not to become

extortionate. Would you like to take my details now or later? [fade

out]

www.sadeghi-hariri.com


http://i-educator.vn/
https://www.facebook.com/ieducatorvn/

@ SECTION 1 iR

Question1 19
FAUFON : ENNDA daytime., BTy S

4 m/S
Question 2 40/forty minyteg

OFRIFUI : EANIA transferring, g opy B
SNERENT : TENIRI “It takes about 40 Minuteg tm
time to do sth.” &4 “{&%%Tg‘jﬁ (= A) (o

Eﬁ?(%@&gh
get here from the ai I O
%’J)BT_H\E]”, e Tport...", “it takes (sb.) some
Question 3 balcony plaie e
0FBIFON : EANTA en-suite facilities B_TRE
» TNIRA and, Iy =
GERN : AARBEN, Bmnma o SATAZS (),
| RS &I, BRI £ “en-suite facilities and 5 baliizfl RN, B0 = =2

balcony,

Question 4 tennis courts

IFBIFON : EANSA three standard, i NVi ==y
BEREAT - 2&@@;[‘38’9 three standard @)‘("é}ﬁ?@&qne'g 3 full-sized, RIBRX “We also

have 3 full-sized tennis courts. .. FHBZ tennis courts,

Question 5 fish dishes

DFRUFON : REANIAA) Tuesdays, [HAMIIEZ.
BT : B IBE (1D Tuesday FEHIFE “On Tuesdays, guests will take a mini bus and partake in
learning to cook succulent fish dishes...”, $HFDE) make ERN DB N EBIET A cook, NISH

RABSEIAEE, BRAEZREZRSBIM 8T, HULAME fish dishes,

Question 6 piano

OfFBIFN : RERZLEA mini bus, [HAMBEERTHZI.

BT : S mini bus —GHERBHESAAERNER, METRAO—ONEETH “...
=

where guests will be treated to an intimate piano performance by our in-house concert pianist... ”

SURABIRE, BARIA piano,

Question 7 helicopter
0FBIFN : BTN Wednesdays, LEAMIEEE.

RERYN . AAENZE “On Wednesdays, a select number of guests will be fortunate enough to
explore the mountains by helicopter...”, EL 0P 8 explore the mountains IE %5 Y N 5" & F R &9
mountain view, #FARIZZEA helicopter,
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Question 8 (Cretan) garden

IFBIFRN : ELLRTA shuttle bus, tropical,
SNERRAT : LLRAIRHE « pefore being transporte
HE22A) (Cretan) gardens

AR

dtoa tropical Cretan garden by shutt]e bilg» "

Question 9 fireworks

IFEIFN : EAnaA spectacular display, Ltt&b@ﬁ%@o ‘ |

8 oo 7 ZS 4K Thursdays after a fancy dinner, we provide a spectacula

S RN : EfIZ “Finally, on Thurscay e TR * firewgy
display, which guests can view from the comfort of a cable car. R vglunli= PR _‘

fireworks display }ﬁ?—/l\ﬁiﬁ%ﬁ, BNy display AIE, of GHNIR MBI display, NM~T
BNOJ3 & =X fireworks,

Question 10 cable car

IREIFN : EAn3IEL. A V=ESE] (ZBIER)
R0 B RRAT - ﬁ%@%t—gﬂﬁﬁiﬁﬂ@_jﬂ'ﬁgo BEEA
comfort of a cable car”, BRI, Transportation — EZANVIZIAR cable car,

538 “which guests can view frg,

SECTION 2

BarterOnlineUK is a young, up and coming website in the United Kingdom
where users can ‘buy’ new and used goods; however, instead of paying with
money, registered users instead exchange their purchase for an item of similar
value. This part is perhaps the most complicated, as the registered users
themselves must mutually decide on an appropriate value, with value either
being the recommended retail price (RRP), or simply how much they believe
the item to be worth. The website has been founded by a group of four friendsin Ol
the north of England. Originally they exchanged their belongings among family
members. They frequently found themselves swapping their belongings when
they no longer had any use for them. They live by the motto ‘one person’s trash
is another person’s treasure’, and hate to throw things away. As more and more
people caught wind of the idea and wanted to participate in the exchanges, the
group decided that the idea had the potential to become a successful business

venture, and so it did.
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.Worl“

1 lht

. . can perform a normal monetary transaction.
Despite this, the founding group strongly discourages the use of the online

payment system, clearly stating that this goes against the intended ethos of the
company.

Although bartering is an age-old process, many of the website’s users are
unsure how to decide which of their own items to exchange. It often helps
to order items by popularity using the ‘filter’ button provided, this will tell
the website to find out popular items for users’ convenience. To this, the
founding members say just put everything you don’t want on there, different
people have different tastes, and you never know what they might be looking
for! In order to aid registered users in their exchanges, and to provide them
with assurance, the founders recently added a new feature whereby on
completion of an exchange, users will be encouraged to provide each other

with feedback. This feedback will include criteria such as the quality. of .the
ow it was advertised, the ease of communication

t which the item was delivered, and so on. The
s method, users will have a more transparent

item as compared with h
with the seller, the speed a
friends believe that using thi
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2

and trustworthy bartering experience. [fade out]
SADEGHI HARIRI
LANGUAGE INSTITUTE

& SECTION 2 iy

Question11 B

IFBIFEN : REIGA website, organised,
SHERBRAT . ASER)A “The website has been founded by a group of four friends in the north

England”, #0% B,

Question12 C

O RUFUN : EA118)A operated,
SAEMRHT : 4242 “BarterOnlineUK...has now been running for around half a year” {E&, X&E

running A “ZE7, BT operated IEN ST, HAME C.

Question 13 B

0FBUFN : REAISA registered users,
AT - ARIBELNIENRIZE .. .the website has already garnered about 1,500 registered user

SXEBH) gamered X “HRE7, RILMIGEE 1500 BEMMF, BUE B.

Question 14 A

UFBIFN - RELZ19A most users,
SNIERHT . EAIZE “Some of the users are registered in the United Kingdom and Canada, with the

majority from the Republic of Ireland”, majority ERAFDENEBIRMK S the most, ARABZFEA A,

Questions 15-16 A & C (IN EITHER ORDER)

UFEIFRN : B84 most popular,
STERRNT . ARESEBHIAG “A multitude of items are sold on the website, such as textbooks
soft toys, and tools, however books for children and computer games are by far selected most. (PNus

HERYISINERD, WM. 458, TES, BErE) =R BRIBERNRD)
HER = VLDBIE books for children A computer games, SR A ] C,

Question 17 popular

OFBUFN : EANRA sort out, HAMIBERFIQREIE.,
SNEIRRNT . ASAENNT sort out RN D find out Y NESHR, RIAH “...this will tell the websi:

to find out popular items for users’ convenience”, #{}& popular,
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question 18 taste

gﬁﬁﬂi‘ﬁﬂ” . EE1GA because, MMIE%@
@Qﬁﬁ . IE#8 .. different people ha -

ve diﬂ'erent tasteg

question 19 feedback - Vteony taste

ﬂﬁﬁﬂﬂw . EAZI9A completion ofexchanges,
@Eﬁ*ﬁ : FEIZ °...the founders recently adde
sers will be encouraged to provide each Other with, f

give 3> BPBIZIN21T feedback Dyms. eedback, » =

A New featyre wh

Provide ﬁyg@?%ﬂ:}:mm
question 20 speed
ﬂﬁéﬂﬁfmﬂ . EANDA ease of Communicatjop,, u:tmtﬁﬂiﬁ =2
GO : 0ff5T ease of communication s, B R “f@o
X’Zs@gﬁﬁ@ » BUEZEA speed, © Speed at which the item wag delivered. . ”
SECTION 3
Tom: Professor Tomlinson, may Annie and | please quickly ask

you .a few questions about the reflective journal assignment?
It’s just that we’re a bit confused as to what you want us to
include and discuss.

Prof. Tomlinson: Yes of course, what are you having trouble with?

Annie: Well, everything really. To start with, what should be included
first in the reflective journal? Perhaps suggestions from
others?

Prof. Tomlinson: No no, firstly you should include the study goals you set Q21
yourself at the beginning of the module. This section should
have been discussed in some detail towards the beginning of
the course by Professor May. You should be able to find her
suggestions on the slides she has provided the class online.

Annie: Okay, thank you, Professor. Could I also trouble you to take a

brief look at my bibliography and footnotes? I feel like they’re
missing something; most of our friends’ bibliographies are

longer.
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Prof. Tomlinson:

Annie:

Tom:

Prof. Tomlinson

Tom:

Prof. Tomlinson:

Tom:

Annie:

Tom:;

this Annie, 1 can S€¢ that you have used a
at this e S ,

11, looking '
i ces which shows that

wide range of resour
effective use of communic

¢ y
d not make any chang : | .
at your referencing complies

ou have made

. As far as | can

ation technolog
es to this, although yoy
tell, you nee

want to double check th |
g Style regulations.

d that! Thank you, now |

might :
with the Harvard Referencin .
ou’ve sal

Oh I'm very surp you said you wanted to ask the

can set my mind at €ase. Tom, =
e achievements section

fessor about th :
Pro delines, we are asked

Ah yes, Professor, in the assignment gul

duce and elaborate on our bigge
nt in the process, and

- st achievement in
to 1ntro

the past, saying which skills we lear
how these skills can be transferred to various different future

careers. The only problem is that I don’t know what my

greatest achievement actually is. I've only ever worked as a

waiter in a hotel restaurant during the summer holidays from

university.

. If you worked
e worked with other waiters as part of a team. Would

as a waiter in a hotel restaurant, you’re bound
to hav
you say that during your time as a waiter, you developed any

leadership skills?
Yes, well I suppose I was asked to become the team leader

of the food and beverage department. But that’s hardly an

achievement.
You might not think so, but if you write that you were offered

the position of the team leader, it shows a lot more about your
character, for example that you’re charismatic and work well
in a high-pressure situation.

[ never would have thought to write that down, thank you! I
guess [ should start listening to others more often! Annie, do_

you have any more questions or are you ready to go back to
the library?

Yeah, I think I’ve got everything I need. Thank you very
much, Professor Tomlinson!
[Tom and Annie alone]

That was really helpful. I'm actually starting to look forward

to writing this now, and it should be a really useful exercise to
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Tom:

Annie:

Tom:

Annie:

& SECTION 3 #Biiff

e e e o e e e e
5 0 e e
I S e

it asks you, for €xample, whether writi

study skills or your independent learning and so on?

Oh 'goodness, we really should have asked him that. I’ve been
having trouble with it too. It just seems like such a pointless task
What do you reckon the answers are? |
Hmm...I think writing an essay might be a way of identifying
and resolving a problem, because you have to state the problem
in the introduction and then solve it [’m not so sure about

taking exams...I thought they were supposed to develop lots of
different skill sets. If I really had to choose, I"d say that taking
exams enables you to become more confident in yourself...do
you agree?

Maybe, I really don’t know either. What do you think about the
last two? Making class notes and presentation notes?

Oh it’s so difficult! I think making class notes has to be a way of

becoming a more independent learner because you yourself decide

what the important information is and learn it. That reminds me, I

find taking presentation notes is a disaster! The professors speak

much too quickly, and I write much too slowly. [fade out]

S VRNLEIERL ) e i

026

027

028

029

030

Question21 B

IFBIFN : EANQA firstly,
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. suggcsli(7n8. 'L‘F:{\IE‘SU,Iﬂgq

— \ C' o
@@WM=$@:¢mmm&maﬁmx,AmmmuwwW““EWWMgmmcwﬂwwx

9 “...firstly you should include the study goals you set yourself at th

study goals Emﬂmq:)ﬁ[aygmm? study aims, AR B

Question 22 ¢

UTRUFDN : ERLEY got, '
RUERRT . ARIHRAE)2 “1 can see that you have used a wide range 0;§§Wﬁ;ﬁ'

you have made effective use of communication technology. (ﬁ%tﬁ{ﬂﬂé
AR TBERA)", & C HBE,
Question 23 B

Uﬁ‘ﬁﬂfﬁkﬁﬂﬂ : Efﬁi@)@ biggest achievement, in the past, Al
RAERET : 4RI “Yes, well 1 suppose | was asked to become the team leader O g
department. (9830 (E 0 BBIRKIEEIAI)”, team leader THRAPHD

team, 55(2&;?@155 B,
Question24 C

OTRIFTN : RELLTA) decides, a1 200 E
BB . ARALEEEHA “I guess I should start listening to others more often! (ﬁﬁgﬁﬁ%
OABIADE) ", HUAZNE C.

Question 25 B

oUrces; which shows tha

e

food and beverage

g@ﬁ%? lead

UFBIFUN : 1G4 after the discussion, ditude Ao
. » » 2 1 )

RAEREANT : {48 “I’m actually starting to look forward to writing this now gjE man s &

"L B

Question 26 A

0FEIFN : B84 shown, ;

FFRUFN : ELNTA  start displaying some

SHEIRRAT . TEAIZE “Professor Tomlinson has shown me that I definitely need t

self-awareness!” JXE displaying —F52 shown AN &R, HARRE A.

Question 27 A

O BIFN - EALGA essay. i | 3

ENERRNT . ENIZE I think writing an essay might be a way of identifying and resolving a problem
j . N\ N N g

because you have to state the problem in the introduction and then solve it. (FRIAA Big X eI

KR REEN— 1755, BATEANBPEETR, 2 GRRRIO/A, )", & writing an essay Y

m Ao
Question 28 D
OFEIFEN : EGA exams,
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thy

Mt

age

TR

A

ne

ﬂﬁéﬂfmm]u . EN9A class notes,

P K E N 2 “I think m

aking clags notes |

8
i * It making class notes ;. B,

) ﬂs lO hc u W
|carnel »

question 30 -

ﬂﬁﬁﬂﬁmu . TENEA presentation notes,

o SR : ENIZE “Ifind taking Presentation noteg
v, SAZBRERERE, Elm &g,

1S a disaster!”

BN DR R

SECTION 4

welcome back to my series of short lectures op apes. Today we will examine
recent and historical breakthroughs on the behaviour of chimpanzees, otherwise
known as chimps.

The word ‘chimpanzee’ is an umbrella term for two different species of apes in the
genus Pan, which are the Common Chimpanzee, or Pan Troglodytes, found in West
and Central Africa, and the Bonobo, or Pan Paniscus, which are found in the forests
of the Democratic Republic of the Congo. Chimpanzees belong to the Hominidae
family, together with gorillas, orangutans and indeed humans. Current research
tells us that the chimps broke away from the human branch of the Hominidae
family approximately six million years ago, and remain the closest living relative
to humans to this day. More modern researches into chimpanzees have centred
on their behavioural characteristics, once all biological and genetic factors have
been ruled out. In this way, scientists have unearthed an unfathomable amount of
similarities between human and chimpanzee behaviour. Alt‘hough much of this
research has taken place through observation of capt.ive .chlmps,. the rhe.sults lait:lz
widely seen as an authoritative reflection of chimps living in the v;nld.e(rln l;:;:swﬁh
in large so-called communities comprised of many mfflle a,nd fe@? e r:nd inﬂl;ence.
the social hierarchy determined by an individual chllmp s position s
et himps learn and adapt throug

Through such research, scientists have found that ¢

www.sadeghi-hariri.com
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+ male 1 often seen to alte
; ' It .« in power, the alpha male 18 Iter 01
observation of others’ behaviour. Once N | W
: - ‘ . he might pu SCit up n
its body language in order to retain power, for example h 4 l r: i
D v . \ K™ : are no ed to benave more
order to intimidate others, while lower-ranking Gy ;
hands while grunting. Female chimpanzees also
and:

€ ssetvalv {ing out their ; ;
submissively and holding ed by children. It is

ith hi al standing inherit
{ social hierarchy, with high social standing 1M

ave a distinc
have e and overthrow the

. it ity to unit
d of for dominant females within a community

not unhear

alpha male, backing another in his place.

¢ Third Chimpanzee suggests that chimps
instead of Pan, and there

himpanzees are on

James Diamond, in his book Th
he genus Homo,

his. Male common €
70kg, with their female counterparts
ghtly shorter and

should now be reclassified in t

are many arguments still in favour of t

average 1.7 metres in height, weighing
omparison, the Bonobo is sli

however, both species walk on all fours,

dall made a groundbreaking discovery
including

being somewhat smaller. By ¢
lighter, but with longer arms and legs;

and climb trees with great ease. Jane Goo
in 1960, when she observed the use of tools among chimpanzees,
digging for termites with large sticks. A recent study claimed to reveal that
gal have been using spears sharpened with their

common chimpanzees in Sene
ports remain unsubstantiated. Researchers have

_teeth to hunt; however these re
witnessed such tools, namely rocks, being used by chimps to open coconut

shells and indeed crushing nuts with stone hammers. As scientific technology
has developed, so too has our knowledge of the sheer extent of the chimp’s
intelligence. Research has now shown that chimps have the capability to learn
and use symbols, and understand aspects of the human language, including

syntax as well as numerical sequences.

As I mentioned earlier, the umbrella term ‘chimpanzee’ is comprised of the
common chimpanzee and the bonobo. These two sub-species are divided along
t?le. Congo River, with the common chimps living on one side, and the bonobos
living on the opposite side of the river. Over the past few decades, both of these
sub-species have witnessed an alarming decrease in population density, with

anim Vi '
al activists now working harder than ever to protect those remaining and
encourage procreation. ]

In additi i . '
t.d-ltlon, next week’s eplsode will focus more ClOSCly on how chimpanz es in
captivity a - . o
31 ty are ab!e to learn thmgs through lmitating the behaviour of humans, a
w ow C ! . i
as h hlmpanzees beha lours have developed Oover many generat’
Y \% 101S.

@ : www.sadeghi-hariri.com
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B J—
" i o i e TP o T AT MRV B

you very much for attending this evening’s lecture, | b
- I'ho

K
L stimulating, and I look fo i Pe you found it
intenectually rward to S€CINg you again next week
@SECTION 4 @R
question 31 genetic

el ; ERDAA Cumrentreseacch, LANASASSS,
rh' e N —

gE @A - ASRENLIG Current research B E %4 modern researches, S AaMore modesn

osearches into chimpanzees have centred on their behavioural characteristics, once all biological and

i fctors have been ruled out.” BXORAESERER, 47 tactor (9 M S HEMT DI
it biological B45HH, HUR genetic,

qQuestion 32 observation

AT : BN leamn through, IEAMIERIE.
@gﬁjﬁ . AARE S, RYIBNBRABEARA—H, EAIZE “Through such research, scientists

have found that chimps learn and adapt through observation of others’ behaviour”, #HUE observation,

qQuestion 33 tools
TF ENAngA Jane Goodall, chimpanzees, [AMEZT.,

il
made a groundbreaking discovery in 1960, when she observed the

SERRAT Efi7Z “Jane Goodall
1960 £F, Jane Goodall 53 REEMHRIN. WMFAREER

use of tools among chimpanzees... (

AT )", HARA tools.

Question 34 open

FAIFAN : ERNTA spears, teeth, 197154 can, [HAMBADNA.

AE@IN : AW D 8765 A “Researchers have witnessed such tools, namely rocks, being used by
chimps to open coconut shells and indeed crushing nuts with stone hammers.” 2RERERIR

open coconut shells (FJFFEB7E) » AERETEHIENT A open.

Question 35 stone
: 10 SToA a, %@E%@ﬁ]éﬁ%ﬁ]o
TR : @A hammer, ﬁE/T\lEJXJ a, It - anes, BiR “indeed crushing nuts with stone

HERI . AMEROE LM, TP hammerd
hammers” TIRIEIA stone.

Question 36 symbols
ITRIFRN . BT are capable, L ANTESIT

www.sadeghi-hariri.com



http://i-educator.vn/
https://www.facebook.com/ieducatorvn/

that chimp$ have the capability o leam anq
W shown - @:quefg are capable of (ﬁ ..... &
; L

MEMHNT: S maA «Research has no i
symbols. . (M%ﬁ%%ﬁﬁ%ﬁf?ﬂiﬂ@ﬁaﬁﬁmﬁb
H8Y) HITS BNER, HAMEE symbolSe
Question 37 river
815 19 (250 -
S };E/T\@N " %&hm—lﬁ%w he Congo River, with the oy,

OFEIFRN « FERDT
9B @A TE L
chimps living on one side, and the b

Dy, HEREREEIN -

de of the river. (X IR,
AR =1 river,

: . ;
= “These tWO sub-species are divided alor.lg |
onobos living o the opposite 1

iR {é%EEEESﬁJB@%fiZJ_)” :

Question 38 density
IFRIFRN : EALEA reducing alarmingly , M&bﬂﬂiﬁ%ﬁo .
g decrease in populatioy

SMBEMNT : BROA “ both of these sub-species have witnessed an alarmin .
— 8 Q
density...”, iXE alarming decrease 2 reducing alarmingly B’ﬂ@&i’%@, K@D%N density,

Questions 39-40 B & C (IN EITHER ORDER)

0FAIFN : EADGA topics, next week

SHERRHT : TEfiIZE .. .next week’s episode will focus more closely on how chimpanzees in captivity are able
to learn things through imitating the behaviour of humans, as well as how chimpanzees’ behaviours have
earn things through imitating the behaviour of humans (&Y

developed over many generations.” SRR : 1
ped over many generations (EREETA—AR

WEIHASEHEZY) 5 chimpanzees’ behaviours have develo
BRE), WAt B A C.

www.sadeghi-hariri.com
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E—
: v LAY IS AR TITIARNT V| ACOw &

LTEST 2
GECTION 1

the Birm: :
€ Birmingham City Council, how may [ hel ?

e Hello there, my husband and I are interestedl’) e
. in

tickets to the automobile exhibition but

Ev

purchasing  Example

. : | I couldn’t
ind many details about it op your website, and I
p was

wonderi
' r'1g whether you could provide me with some more
information. Does it open in June?

gvents Coordinator: Yes, of course, Madam. The exhibition will take o]
. ; e place
during July, and will showcase the history of automobiles 0l

from the very first commercial car in the late 1800s all the
way through to the present day.

Julie: Is the exhibition open for the duration of July?
Events Coordinator: No, Madam, the exhibition will last 3 days, from the 1* Q2

of July to the 3" of July, and then the cars will be taken to
another exhibition.

Julie: Okay. Does the exhibition focus on a certain manufacturer?

Events Coordinator: No, it will showcase a wide range of manufacturers.

Julie: Wonderful! I'm ever so fed up of going to these shows and
only seeing one manufacturer. Are there any opportunities
to sit in or even drive the cars?

Events Coordinator: There will be many opportunities for you to sit in the
cars; however, some of the cars will only be available to
observe. We are yet to be told whether any of the antique
cars will be available to drive, however there will certainly

be an opportunity to test driving some of the more modern Q3
cars on a purpose-built track.

Julie: That sounds like great fun! I mustn’t
camera, or my husband will never forgive me!

Events Coordinator: I’m afraid to say that cameras are actually S OFFIOEHE0!

allowed to bring into the exhibition. There will however be a

n where a professional photographer will be available
riod clothing.

forget to bring my

sectio
to take photos of you sitting in a car 1n pe

www.sadeghi-hariri.com
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s like it could be fun, but | assume the

well, that gounc

Juhe: . 5
photos won { be free.

contrary, one free
hoto a

phntngrnph is included withip

On the

ror this will cost £5,
every ticket, but each p fter thi

': Ve "'-\. (‘('('l(i'"‘“(" :
\il S tt CC ¢ I'ls C, 1 E ‘ re ILL M«

ad a defini

Julie:

: around a
I 't yet h te answer. Is it correct that the
1aven “
tickets are £100 whether you buy .
I’m afraid not. If you buy the ticket n advance the price is

£110, but it’s £165 on the door.
Oh goodness! I suppose ’d best pay
it possible to buy tickets from you now Over the phone?

Yes, of course, Madam. I’ll trans
Manager, Mark Edgeworth, that’s E-D-G-E-W-O-R-T-H, ¢
and he will probably need to take your credit card details

and some personal details.

Yes, that’s fine. Before you transfer me, I just need to ask
a few more questions. Will the exhibition be held in the
Birmingham Exhibition Centre? I think that’s where I went

them now or on arrival?

Events Coordinator:
for them now then. Is

Julie:

Events Coordinator: fer you to the Box Office

Julie:

last time.
Events Coordinator: No, Madam, the Birmingham Exhibition Centre is
currently undergoing some renovations, so this year all
| exhibitions will be held in the Summer Palace. Q7
Julie: Summer Palace? I’'m not entirely sure where that is.
Events Coordinator: Well, it’s not too far from city centre. Once you’re in the 08
centre, you should be able to find signs for the palace. If E
' not, most people in Birmingham will be able to direct you.
Julie: ?mm:..neither my husband nor | am particularly good with
; l:;e;:::::étl?s there anywhere I can find this information on

Events Coordinator: Our website will gi
g1Ve you an address. Perha
: pPs you could

visit www.directions.com fi
§ or more detailed info i
rma 9
and they should be able to provide you with st e
S

instructions. ep-by-step

Julie: Okay and is this the be
st way to contact
you, by phone?

www.sadeghi-hariri.com



http://i-educator.vn/
https://www.facebook.com/ieducatorvn/

K ) R K&-&ﬂlﬂifr *Test 2

: inator: 1
e Coord [ think the MOst convenient way to cont q g
e ‘ ntact us is enquiring (
S S much Simpler thap having to dial vari i
g numbers to reach the right person! U sy
av ' '
€ any more questions, 1°|] transfer yoy
! now.
No, that’s great! Thank yoy for your hel
p.

nless you

Julie:

@ SECTION 1 @Ziify

Question 1 July

OFRIFA : EANAA Open, 127X in, LERMTIE S5y
eEMRHT : ARHE “The exhibition will take place during July” fEE, “take place” B34 “#¢/7”

IS7E 7 BT, BULAME July,

Question 2 3/three days
DTN : EANRA Length, LHAMEMS (K).
STE/EMT : ENIZE “...the exhibition will last 3 days (RISRSE=X)", Rit. L AME 3/three

days.,
| Question 3 test driving

OFAIFON : REALIGA cars, LEAMEZEHKEIZE,
SAERENT : 1838 ... We are yet to be told whether any of the antique cars will be available to drive,
however there will certainly be an opportunity to test driving some of the more modern cars on a

purpose-built track” {EZ ., antique cars (&%) FAERBILUFF, BENRRE more modern
cars, WW/BIRRTFRIBHRLZESRE observe, S5—LETJY test driving,

Question 4 camera
OFBUFRN : B4 prohibited to take, LEAMVIEIA,

SAEERHT . #8482 “I’'m afraid to say that cameras are actually strictly not allowed to bring into the

exhibition. RAGIRAEN=2EARS) ", notallowed to bring [FXER S prohibited to take, #xE
IREEEST, BULLAMA camera,

Question 5 110

OFBUFRN : RERTTSA Price, in advance, [HAMEXS.
RNERIT . HFAEA “If you buy the ticket in advance the price is £110...7, FUEH/BEA 110, *

BRIGHIME £100. £165 PATFHAB.

www.sadeghi-hariri.com
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:lﬂiﬂ__

Question 6 Edgeworth '
3 Mark, 12RiaA) Box Office Manager, LEAMIE A BPBIREEE .

0FRIFN : EANT
frEIFRM u to the Box Office Manager, Mark EdgCWth X

SAEMAT - LR E S, B\ Tl transfer yo
£, BLERSHTHSENT, FEEsaEAS.

Question 7 Summer
OFEIFRN - ERREA held, LAMIEZTREET. .
SHEERAT : EfIE “...so this year all exhibitions will be held in the Summer Palace. H the Summer

Palace BFEE2i19, TEESTHASHIM, SULAMA Summer.

Question 8 city centre/center

OFAUFRN : REALEA Not far, LEAMVIADE.
SAERRAT . AGEE, BEAREGEM, RIA “it’s not too far from city centre”, RESTHR

=24 city centre/center,

Question 9 directions
IFRUFN : ERLTA Website, ILLAMERIIEHR.

MBI - AP B, BEERZE “...you could visit www.directions.com for more detailed
E A www. A .com SD[B)EYEE1T directions E1T],

information”,

Question 10 (enquiring) online

OFBIFN : EANFA contact, LEAMVIESZIGIKZINERRIB.
ERERAT - 72 “I think the most convenient way to contact us is enquiring online (FIAATIERE

BNEXEBELSE)”, BULAME (enquiring) online,

SECTION 2

Hello, and welcome to the home page for the Healthy Hearing Medical Clinic
and Surgery, where we’d like to share a little more information about the

services we provide and more.
Our hospital is one of the leading specialised hospitals in the United Kingdom,

attracting the very best healthcare professionals from around the globe. Not only
are we a leading medical practice, but we are also the only hospital in the United

Kingdom dedicated entirely to the treatment of, and research into the curing of

www.sadeghi-hariri.com
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- TARLANA Y Tems 3 K

: .s. OQur facilities ¢ dafr
aring |0SS. s and sy - A‘
ht‘"" B ' it s il here are 'Cnown | P~
cands ol patienis a year, Our ¢ cd acrogg g p 0V 8
thou o : L LOnsultationg %8 Europe attracti B
atients a year ever : —=an .
0 patients a year, however we | Number |
u,l,.ﬁ’i?..rl—--»* : WE aim 10 trey - Toer anything up
- : « ¥ M o : - S :
as 10 n!‘!}nl-,"l‘_,“ﬂd ensure the quality of und 5 o Patients 22 ol <y ek
as 10 7 | servi 1S a year so LANGUAGE INSTITUTE

ces. Our p,

as 8 11a . are guars
the uge of our fir Euaranteed

(hc highest standard of care, as we
.t requiring overnight treatime g

satients req : E A ght treatment are Provided I 488 facilities All
. > -sllilC 1'1CIII(ICS_ as well ae a « With thej 3 ‘

“I[h en < as well as a '\lmc‘“l‘-lhc o IT Own Private room

> P ree N [ e e oA, Cl]lc 01

a flat screen LCD television ang Playstati fainment centre which

station, ; -

éQQQL“E'JEMVith our healthcare rofessionals can
& with fi . em :
the week. with female doctors availap]e between § ade at any time during
: S am and | R
o see a doctor outside of these times, please vigit the ‘Out ”'l am. If you need
ot Hours’ page of
our

includes

-~
\&
~
8N

high standard, and practice a vast array of speciaties: v, g
: o - Mr. Robert i
quahﬁed ear and throat specialist, Mr. Edwards is a pediatric heari rt is a fully
~ . . - . a . .
while Mr. Green specialises in réversing hearing loss. For more d rtlnlg specialist,
people, please visit the “Staff Members’ page on our website o = diEa RN O

puring a consultation, doctors will sometimes decide medication is required
. ' | quired,
for which patients should receive a prescription. There are several pharmacie
. ~ 1 R ;
within the city; however we recommend that patients use the pharmacy housed Q14

within our health care facility. Our in-house pharmacy is well-stocked at all

times, our products are competitively priced, and our pharmacists are on hand
to help and advise from 8 am until 10 pm from Monday to Saturday, and from
9 am until 12 pm on Sundays. If you require any help outside of these hours,

please see our ‘Out of Hours’ page on the website.

Since the Healthy Hearing Medical Clinic and Surgery also functions as a

teaching hospital, we aim to provide our students with every opportunity
uld like to Q15

d their

to expose themselves to medicine in practice. Therefore we wo
give their consent for a medical student to atten

omfortable with this, there will be a form

encourage our patients to
consultations. If our patients are not ¢
at reception where patients will be able to opt out.

Now, please look at the map I’ve given you of the Healthy Hearing Medical

Clinic and Surgery. For those not famil

www.sadeghi-hariri.com
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cofridor. 1f your consultation 1s

found through the main door al the end of the
yrough the main door and turn right

booked with Mr. Green, you need to go th
jor on your left-hand 0l7

by the nurses’ desk, and his office is at the cn(l of the corrid
any of your personal details, please visit our

o the therapy room. Ol

secretary

side. If you need to alter
at the Office for Medical Records, which you will find next t

If vou're awaiting surgery, please first check in with reception, before taking 019
the first door on the right after you enter the clinic. Finally, in the event that you
feel disappointed with any of the services we have provided, or have any further

Q20

questions, please locate our Manager’s Office, which can be found near the

Office for Medical Records and between two closets.

If you have any more questions about the Healthy Hearing Medical Clinic and

Surgery. please do not hesitate to contact us on 01256 111 111. [fade out]

& SECTION 2 i

Question 11 C

OF AT : E718A4 patients, consult,
BT : BG4 “Our consultations can number anything up to 11,000 patients a year, however

we aim to treat around 5,000 patients a year so as to maintain and ensure the quality of our services”

Bt TR, BIRBHNEADBA 11,000 A, BEUARIRHE 5.000, MBONESFAERES
BAY, RIEC.

Question 12 A

IR : Ef1EA female doctor,
BT : EmG)A “Appointments with our healthcare professionals can be made at any time during

the week, with female doctors available between 8 am and 1lam.” MATMEENNBEA TESH
810, HEEEBEREF 12 RATE0U moming, RILEZRE A.

Question 13 B

OFF AP : FETIGA hearing loss,
BN : [FUZBiA “while Mr. Green specialises in reversing hearing loss (RMSEE S INEIT

RHENETS )", WOk B,

Question 14 C
UFEIFAN « 7184 recommended, buy their medicine,

www.sadeghi-hariri.com
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QI;

QI@
0y 9

Q20

OWeyy
Vices"

4

|

-

@EMNT : AT < B—
SAARBA Tewt 2

i ; € recomme
care facility. (@D‘(ﬁ)\gﬁﬂ\]{%f@qgm‘\;gg;‘%hal Patients ygq the ph
VZ %i - armac

Y housed with
) ) 7&,‘%@%%79 C, Within our health

qQuestion 15 A
FFETT EMNTX Patients, are Willing to 4
e “ 0°
AEMIT - AT Therefore ye would Jik
IKe to ep

for a medical student to attenq their cop
S

e i ultationg. BN <
21)", K consent B 31— it z:r:%sm );i:ﬁt &{D%@ﬁ/\ﬁ%@q%ﬁmm

courage our pat;

Question 16 F

OFATTON : FETT Reception,

SHERRAT - 248 “reception can be found through the ma; d
N A= 4 4

~BEHERRIRESD )", Nupmng

Question 17 H

OFRIFN : EAIITA Mr. Green’s Room,
- : “If A
LB *E% your consultation is booked with Mr. Green, you need to go through the mai
) , 2 € main
door and turn right by the nurses desk, and his office is at the end of the corridor on your left-hand

e R Ve Greans Roo

Question 18 A

OFRUFTA : EAZIFA Medical Records Office,

BB : AR, BERER “...please visit our secretary at the Office for Medical Records,
which you will find next to the therapy room” GJ%], Medical Records Office (R4===) 7 therapy room

(BT 2) 893, XNIBEDEY A % B, FBIRIBSEI Manager’s Office BI(SE “near the Office

for Medical Records and between two closets”, SHNE A,

Question19 D

OFBIFRN : ENZTIGA Surgery Room,
SNEERHT : 43R “If you’re awaiting surgery, please first check in with reception, before taking the first
HMERE 4215 & taking the first door on the right, Q]

door on the right after you enter the clinic”

Surgery Room XYA/3tEPHY D.

Question20 C

0FRIFRN : E7E4 Manager’s Office. |
@QZ:;J ggl? lease locate our Manager’s Office, which can be found near the Office f:; ;\;edu(::al

: plea : ; pidiiae
Records and between two closets” TJRIZER T closets chiEtEEENA Manager's

www.sadeghi-hariri.com
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SECTION 3

hme

Jane

Jim:

Jane:

Jim:

Jane:

Jim:

f S ") p
{ l’mfcssuf Morgan § ecture? 1 don't know
jane, what dit
| i 1y difficult 1€
put 1 find it mcrc(hhly difhe g
¢ he says [‘ve never gee
(, It's stupid.

his argume”
( deal of research supporting hig

ts, Have you looked a

’ jnk of :
j you th pelieve that hight influences

s any journal articles
ronment as much a :

the envi
anything that verifies

websites of
geen @
of ren
n the course oL
in there, perhaps you've

On the contrary. I've
a wide range
{ textbook Jisted ©
2 All the 10
g places.

| have so man
the end of the day-
m? I should probably go buy it

~ owned geientis
argument from , .
itline given 1o us at the

the recommendec
he semester

beginning of t formation 13
just been looking 1n the wron
ver look at the course outl
en by
| get it fro

y loose sheets of paper |

nes,
What's the textbook

I ne
tend to lose anything I'm giv

they recommend, and where can

soon: 1'm already behind in the course.

Yeah, you definitely should buy it, and OU
year! It’s called “The Influence of Light 0

be able to find it in the bookshop on camp
two weeks. In the meantime, you should read up on Ken Simpson’s work

he argues that in order to protect natural habitats, governments should

endeavor to turn off lights in cities at night.

Well that’s controversial; I doubt any government would be willing to

dc? that any tim'e soon. | imagine roads would become quite dan ergo

.w:thout street lighting. For this issue, Dave Kepler suggests th 5 > us

just replace the existing lights with more environmentally friendel:))/l t()’olubld
ulbs.

r grades are more important this
o the Environment’. You should
us. If not, they’ll order it within

They could even install solar-powered lights; th
;:tfz:::lye?“? mzfintaining safety. Agltho,ug:tl::):s:o;isyv::: TZ r?OTC
g qu;’e ective .m colder countries, especially during th ‘u n’t be
to be on par *"Nigt‘l:o:l;dea} ?Ctua“y_. The price of solar POWel’e'wmter.
the news this morni ctn’c ity within the next few decad : 'supposed
ing. I've also heard that, accordi i 1nas on
1ng to Sharon Grey, in

countries wi bt

with more sunlight, msect-ea“
nimals tend to b

¢ smaller in

size. Since there are fewer insects, and th maini
smaller number of eggs. S
Yeah, I think I read somewhere that sunlighg g)
also has
a

the quality of water, but I’ '
: m not sure I believe iy, |y, mt\esatlve effect on
- many hot ¢
ountrie
wa 4
ter pollution caused

<}
& Insects produced a

particularly developing countri
es, there is g |
Ot of
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- iesct sunlight, the surface
in direct SUM1E urface of the water Bea

ofore it affects the 3 :
(herefore 1t € amount of sunlight that 4
: uatic ins
Sects ca
n absorb,

1 ( l'CS C¢ I.CI] I] = - I y
o Z](. 0 : u
ca D I S thCO b i
‘N ) 1

No[ m

seems 0 have been widely accepted anyway
e IV 16T heard of that. I'll have to Jook i
anv: 3 8 : LU
other theory I’ve studied is Barbara Swaljgy

SiStUdy ontHo W e

opulation adversely affects the frog popul
Opulati

insect

you have arachnophobia? I never would hay
e

prother have a pet black widow spider? guessed. Didn’t your

yes, he did, and I hated it. It escaped from jts cabo
found it. I had nightmares for months. sSeRndiCHiover

e -

o o o B = S -

- -

- -
-

Okay, now I’m getting goose bumps, let’s change the subject. What’
your stance on natural and artificial light? ject. What’s

Honestly, I’m not sure it makes much difference which one Yo
u use;

§p_99i_3§_wm die out either way. I think the real argument we should
consider is global warming and protection or replacement of finite
fuels. Solar power provides us with an incredible opportunity to replace
electricity, and governments should definitely increase spending
on research in this field. The theories discussed in our lectures, like

Simpson’s and Grey'’s, are so vague and lack proof, so I don’t understand

why we even study them.
[ see what you mean. I don’t like learning unsupported theories for

exams, and I’d rather spend my time learning something else. For
example, I’d be much more interested in studying the animals in safari
parks than researching migratory birds, particularly the effect of tourists

F : : :
on the quality of life of animals. As we know, every year thousands of
s or ride in vehicles provided by the

Jane:

visitors will drive in their own vehicle

facility to observe freely roaming animals.
Jlim: Yeah, that would be really interesting! Especially those animals living in

more tropical countries, like Borneo. Followin

ntries to put in our Z0oS

RV o
! by ractories rather than sunlight. Nevery| I o R e i
P g crthe €ss \ g
‘wi‘ JaCksun = oo
————n 8ays that g2y by

g on from that, I want to

study how bringing animals over from foreign cou

affects their life expectancy. For example, do you 1€
sent pandas to Edinburgh Zoo? Apparently one of the

member when China
pandas became

www.sadeghi-hariri.com
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) me, obviously, you cap’
¢ was never GXP|a‘ned iy 10 o x 44
depressed, but 1t W& d put it in a cage on the other
out O

take an animal :
d. It just doesn t Wo

side of the worl

@ SECTION 3 BBili —
Question 21 A

angma . REfa 4 Ken Simpson, :
ORI - EADIA 1’s work, he argued that in order to proy,

u should read up on Ken Simpso
turn off lig

HEWTN) » 5754 governments, RIS A :E

MR : WX “yo hemhee ity
hts in cities at night. H D endeavy o8

natural habitats, governments should endeavor to
turn off lights in cities at night (@f@@%ﬁwm

TRXYAY o

Question22 B

OFRIFN : REAZI@A) Dave Kepler,
SHERRAT . [EMIZE “For this issue, Dave Kepler suggests they
* Eb replace the existing lights >4 alternative lighting BYEY

could just replace the existing lights with

more environmentally friendly bulbs.

Bin, ARG B.

Question 23 F

ORI : EALGA Sharon Grey, .
SHERHT : {RIBEANIENIZ “T've also heard that, according to Sharon Grey, in countries with mc

sunlight, insect-eating animals tend to be smaller in size.” Sharon Grey BWisR 2 : EFBYEZHNE?
BN SHEMRIATE), WA~ B F.

Question24 G

ORI : EA1GA Maria Jackson,
FABMN : ARABMI A “Nevertheless, Maria Jackson says that in direct sunlight, the surfac

the water becomes more translucent, therefore it affects the amount of sunlight that aquatic insects
absorb. (8R(f0, Maria Jacksonijit, EMBXESI T, KBSLEB X EMRK, MK
ScaBHEIRE)" . HRLER KA~ EIBN, SAHDE G, S
Question25 D

0REIFUN : ERLGA Barbara Swallow,
sSnERYT . EfiI 2123 Barbara Swallow B8 F “The only other theory I've studied is Bar

www.sadeghi-hariri.com
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MR L,
T RE  L)

w’s study on how declined insect population adversely aff
aliect

SFARXTEREE TRNEI0 (Be) my

s the frog population.” Barbara

alloW ?
qwa K*‘J?&U@, mmiﬁm D
questio” 26 .50
ﬂﬁéﬁ}ﬂw : ﬁ{ﬂfﬁj)@ difference,

“ys t 2 '
l@gﬁ*ﬁ § ﬁi’{ﬂ@f .I m Soxiure j‘t ek dlﬁerence which one :
i way'ﬂ ﬁcp die out” BA) “WB, 5?—%9&” | mzﬁﬁ’ﬁﬁ - You use; species will die out
ﬂﬁﬁﬁmﬂﬂu . i@ felt unsatisfied,

B “ . .
; @ﬁ o $@$@@79 The theories discussed in our lectures, like Simpson’s and 2
g 4 lack proof; so I don’t understand why we even study them.” Eehl “y ::n (;rgey ;are =
” “ = “ S » . ague % . ?
Sl lack proof” BA “TRZ2UEHE", &ARE C . Zﬁﬁﬁi%ﬁ%ﬁi@ﬂiﬁ@eﬂiﬁﬁmm

questions 28-30 B & E & F (INANY ORDER)

[]ﬁﬁﬂf)ﬁlmu . @A interested in studying, in the future,

Eﬂg@m’ : ENIE “I"d be much more interested in studying the animals in safari parks than researching

migratory birds, particularly the effect of tourists on the quality of life of animals”, ECP safari parks (5%

Eiﬂm) @yg@ wildlife park, “much more interested in studying the animals in safari parks than

esearching migratory birds” BA “NWHARBENVEENDIERASIETMEERGR”, Bt
g C, BFEB. B3 “the effect of tourists on the quality of life of animals” REIRIHEZIT
%EEE!%}%U@’ A ERGNBBSNEERE, Ni. 1% “Especially those animals living in
1ore tropical countries, like Borneo” WM E MR, $/S “T want to study how bringing animals over

from foreign countries to put in our zoos affects their life expectancy”, BT F,

SECTION 4

Great Britain is often hailed as the home of football, with talented players
travelling from far and wide to play for teams in the English Premier Leagut.e -
one of the most popular football leagues 0n the planet. Today We are going
to take a look back to the 19" century Great Britain in an attempt 0 trace the

evolution of ‘the beautiful game’ as it is NOW known.

ariety of local and regional

Prior t o d awide Vv
0 the 19" century, the game featured 2 ate our

. ] to cre
Uaptations, which were later smartened up and made more uniform
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http://i-educator.vn/
https://www.facebook.com/ieducatorvn/

gby football, and Ireland’s Gaelic w PR

) ru .
modern-day sports of @ So?lanol? entury ovetide football or mob football’
G ’ football, there were no

], Even up t© ;
. o obtain the ball, such

ns whatsoever t

[ly use an m
rules.. -2 pl i 1aga ; ouging with the only eXcep
d as the ancestors of modern

as kicking, punching: ; rde

and manslaughter. These games may be. rega o e
pall, and by comparison with later mo els . y were

codes of footbatls s the latter end of the 19" century and

i d
i few €00 eration. Towar
haotic and had P ntury, howeVver, W oL

ses in football: perhaps @ more modern example
ion as England captain following

of this can be seen in .
reports of his infidelity t0 as mob football died away,
M 03)
M
treatment. Despite the presence of Great Britain’s unique state-funded National

seen today providing team members with

Health Service, football clubs are still
state-of-the-art healthcare facilities, with the top clubs even housing their own

specialist doctors and physicians.

tions being murder

found em hasis on moral val

his wife. Furthermore,

Today, football is a key feature of school children’s day-to-day education
particularly for boys. With the help of football associations, all schools in th;
UK are boasting their own football teams. This mainly comes as a result of
pressure put on 'schools and the government by concerned parents, who fel
fontball education taught their children valuable lesson d i e ‘e : ﬂ?at o
skills, such as teamwork and a drive to succeed. No T

. Nowadays, many of the UK’s

top football club i o :
% s provide training facilities and outreach :

As I previousl - :
its uniform co1}1,cr(:“?ltt:-::l ed, it was only during the 19" century th |
according to theirpown ; be.’gan to emerge, with footballers rry - i footballﬁ 3
20® century that diﬁ’er\:lr:ﬂ of the rules. However, it Wasp eVlOuS.ly playing
players actually began to play amt ‘:‘“‘ the carly
ccording to these

standardised rules. Pri
. Prior to the 19®
e djn 19 century, football was played b
e o b o yed by all the major
ege, Winchester C
ollege,

and Harrow. In 1848
, there was I
a meeting at Cambridge Unj
versity in an att
empt
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heir own individual scl ’

.4 by the! al school’s rules of f

oreed - s of footh
all,

was what 1§ NOW known as the ‘Cambridge | Fhe result of the
¢ Ruleg’
S

ent

- acr ‘Ss > ~ " 4 : ] ”‘c » 2

rules from Aacr( the country into one simple doc reby uniting
= ; ument
yro ,s were not like all ; 1It. Howeve

Cambrit ge Rule ed by all, and a new set of ryl il

. % BN Q" - | C\ ll‘ ‘ 3 .
X > book , SEE T j s dhring's
poll“d‘d in the boc The Simplest Game’ became ¢ et
-Ommon p|- :
ace among

ACross the countr‘_\'- imPff)vemc.nts in infrastructure and public trans

\nock on effect of dramatncally increasing attendance to football S e
quickly became & soclal event where spectators would meet fr?::je& F90tba|‘
and chat about the good old days. As football became more and ms’ drink tea
i Was decided that more money should be invested in maintainin 0:; populfdr,
of pitches amongst other things, and there was even talk of installing S: ?ua‘“)’
spectatOrs: However, the question of who was to foot the bill qmckgly bae;ng 4
divisive gt believing that the government should fund fooztltr):l’a
development as 2 national sport. But in the end, the onus fell upon Britain’z

2l and regional football clubs for the funding and development of the football

loc
sssociation. They became responsible for the upkeep of football grounds, began

to pay their best players a small salary, and organised competitions against other
local and regional teams. And there began England’s Football Association, or
the FA, as we know it in its current form, the governing body of football in
England. As the FA continued to grow and accumulate greater wealth, it was
able to attract more and more talented young men from across the country,
hefore finally accepting professional talent in the early 20" century. Today,
football is played at a professional level all over the world. Millions of people
regularly go to football stadiums to follow their favourite teams, while billions

more watch the game on television or on the Internet. [fade out]

82,1 A

y .y -w-

LIRS

035

036

037

Q38

039

040

T e R

Questions 31-32 C & D (IN EITHER ORDER)

WEIRR . 673334 the end of the 19" century.

EEM : TERTR MR : ©.. there appeared a new found

et ) 2 RIDATC
and general well-being...” &P players’ health and gen
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« there grew 2 greater cone
eral well-being A pla

es in football”
ern for players’

yer's physical

73


http://i-educator.vn/
https://www.facebook.com/ieducatorvn/

|H\'\\\..‘ ey A

s AN,

}Eff(iﬁ] pressures '
< wreggure put on sc 10018 anc ,

a result of pressure p and the s,

5R) ” Meng |

]ggfiﬁ*ﬂﬁwmm&mm" ) 5 A Pareny,

Question 33 P
ORI - Eing

AE MR : IR Hy
concerned parents. (Eg%”ﬁ

% UK schools,

' ' somes as
“This mainly comes &

L dinpasil

Question 34 versions S
th \ EJO

OFRTFN - EngA Prior the 19" century ﬁt&b]ﬂiﬁgl i

8 /ﬁ- s « with footballers previously playing according to their own Versiong

@lgﬁ(g@f};"—ﬁﬂﬁﬁmﬁﬂﬁﬁéﬂgmm%)", ot 27 different versions of rules, |

rules. LB

e

Question 35 country ;
0FEIFRN : EAONIA standardise, 1264 Cambridge Rulc?s, L AMVIER41T),

SNERBAT : Hent A “The result of the meeting was what is now known as the ‘Cambridge Ry
ross the country into oné simple document.” ELDD uniting & stan dardig,;_

thereby uniting the rules from ac :
Rt “Cambridge Rules” standardise the Nl

HE N &5, “uniting the rules” RN “ps — 30",

from the whole country,

Question 36 transport

OFEIFRN : EANGA Attendances,

S @RAT . ENLZE “Across the country,
knock on effect of dramatically increasing attendance to football games. (£ESHE, BEi&HEALAR

Qﬁ@ﬂ%@%éﬂg@ﬁﬁﬁum ANBTEIZN) ", &Itt, improvements in infrastructure and publi
transport OJ[@ Y &R FIMBE P, B[4 improvement of infrastructure and the transport system.

19717374 improvement, LEAMIUIEIA.

improvements in infrastructure and public transport had ;

Question 37 social
OREUFN : FEIE4 became popular, $ZTRIGA) event, LCAMIEESIGREIT.
SAEMRNT . AEURIE “Football quickly became a social event...” TJRILLAMVIA social,

Question 38 funding

0BT : EA1E)A responsible for, 327184 football association, [[YAMIEG

g " B8 == “ . ? o

’? B#H: A @ XE fiI 2 “But in the end, the onus fell upon Britain’s local and regional food
clubs for the funding and development of the football association.” Eh “onus” =X “BE

responsible for FUREIN &1, BONERY : L, HE
L e RINRERRITHDARRROHEL
T RESONERRAREAL. AT e

Question 39 Competitions

OFFAIFEA « FEATAA organised, JRTRAY) against, ILANTIES
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5 small salary. and organised competitions again began 1
pll:; HEFA ﬁwmm&m#wblmmg, ;';!RZS "m'indugbon.l teams m;"
= Competitions. TRETHVIAS, mglﬂunmn,-' QN&;

R
tion 40 professional

, , fRIE “They became responsible fr the
ger" PKEED of fogtha) ’
Erounds, :

e carly 20" century” EBRBEEOIES, 156 o,
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TEST 3 P

SADEGHI HARIRI

SP:C'I‘I()N I LANGUAGE INSTITUTE
d your driving test! Congratulations!
155¢

' Z7ach! sard you pe 3
Hi Zach! 1 heard you | ast week. It feels great to be

OLIVIA: i
ZACH: Thanks Olivia! 1 passet Jut |
i : sving on my own:
independent and driving g 2% w2 3
OLIVIA: [ really want to take driving lessons, but | haven't hcul: able to find
o5 4 1 ion lessons during the weekends so that ,
a driving school that will give lessc I',,r.am',l
i ¢
| don’t have to miss any classes at colleg ) '
ZACH: The driving school that 1 used was brilliant and really flexible with
: lose to school. The address is 67 0l

their teaching hours. It’s really ¢

King’s Road — that’s 67-KING-apostrophe-S Road.
e idea of driving around busy

OLIVIA:  Oh that’s perfect! I don’t like th .
streets. Did your teacher make you drive 1n urban areas or did he

mainly teach you on roads in the countryside?
cher said that I had to learn on both in order to become a

ZACH: My tea
good and experienced driver. We would start in the city centre and
then drive north above the city. 02
OLIVIA: He sounds like a good teacher. Would you mind giving me his
contact details so I can ask him for lessons?
ZACH: Of course! My mother’s friend Daniel Smith referred me to him.

His name is Allen Sutcliffe.
OLIVIA:  Could you spell the surname please?
ZACH: S-U-T-C-L-I-double-F-E. 03
OLIVIA:  Thanks for helping me out, I’ll give him a call tomorrow. I don’t
know if I should learn in a manual or automatic car. How do |
decide?

ZACH: [ wasn’t sure which type of car to learn in either. In the end I chose

to learn in a manual car because once you’ve learnt how to drive

manually you can drive automatic as well. Most cars on the road

are automatic nowadays. 04
OLIVIA:  OK, I think I’ll learn with a manual car too then. Hopefully the

teacher will be able to give me lessons in the evenings after
school!

ZACH: It 'would be m.uch better if you take the lessons during the day. It @
will be far easier for you to learn when there is enough daylight to

www.sadeghi-hariri.com
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" Jearly sce ever thi '
! clearly S€ ything going on around you, B o
Cle!-icuwgi driver to drive safely at nig} - BULyou neeq b

, gint, € an

HOW frustrating! 1 was hoping I wouldp’
dn’t |

y ’\
)‘l\l' .  § ) ook e ,' . : “vc ‘ '
QuiEts the weekends! You're rght lhnllgh safet b lessong
_______________________ ‘ Cly Comeg first!
‘neaking of safety, ' U NS i
/"\CH AP . y, you should wait until summer to st
1t’s really difficult and dangerous to drive in the wi start learning!
Nt > Wind ¢ o
learner SO you should definitely wait until the w thd ind rain as a
weather 18 sunny ¢
dry. \ i »
Ok that’s perfect, actually! It will gi ,
oLIVL: give me some time t

some money to pay for the lessons.

JACH: Tell me about it! I had to work for months before I had enough
ug

money saved up! It was worth all the work when I finally got
driving license though! y got my

Q7

OLIVIA: ;l;ee::‘;le process is so expensive! How much did it cost you in
7ACH: Well, ea'ch half hour lesson cost $30 and then the final test cost $50. 08
In total it cost me about $300.
OLIVIA: Gosh, it’s pretty expensive! How did you find the test? Was it
really difficult?
ZACH: No, it wasn’t t0o bad, and the man was really calm and friendly.
knew that I would have to perform two parking manoeuvres during
the test, so I practised them a lot beforehand and that really helped!
The test used to last 40 minutes, but it changed a bit. For the first

20 minutes of the test he gave me directions and I had to just drive

around and then the last 10 minutes was for demonstrating the

manoeuvres, so the test is 30 minutes in total.
OLIVIA:  OK, great, I'll remember that! Do you have any more advice?
LACH: It’s really good to practise driving a lot outside of driving lessons
a5 well. Whenever my parents were running errands on the
weekends I would offer t0 drive them. My driving teacher also told

: i t
me to buy a notebook to Writ€ down everything e

09

I've learnt in
010

0 it like a diary.
ZLMA: Haha, that sounds boring, but I’
A I found it really useful! Before m

I had written down and it remi (
7
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ik - the sst as well
about! It’s really hclptul for the thwry. test as
mber for it.

had forgotten
h information to reme

because there’s so muc

: [
OLIVIA:  That’s great, Zach! Thanks for your help!

ZACH: No problem, see you at school!

OLIVIA: Bye!

& SECTION 1 iBilify

Question 1 67 King’s

OFBUFON : EZ1EA Address, LEAMNBEMI S RS-
SIS REMN . ©NIE “The address is 67 King’s Road —
“apostrophe” &4 “WS”", PTLUA 67 King’s.

that’s 67-KING-apostrophe-S Road.” H

Question 2 north
OFBIFN : EALFA the city centre, LEAME®E.

SIERRAT : 12 “We should start in the city centre and then drive north above the city.” BZXEIE

north,

Question 3 Sutcliffe
OFBIFUN : EALEA Teacher’s name, $EagA Allen, L AMBEREES

FERT : AAEE, BEZHHSHTY, FEERT f.

Question 4 automatic

OFBIFN : EARTA Popular, LHAMIEEEE.
SMEENT : EfiIZE “Most cars on the road are automatic nowadays.” ED Most & Popular NEY

=i, B ER{TEYE automatic,
Question 5 day

OFBIFN : RERLTA practice, 32X during, HAMIR=E,
SAERRMT - ENZZE “It would be much better if you take the lessons during the day...”, FTLAZRI®

pEER, BFEA day.

Question 6 weather
OFBIFN : EALDA Safety driving, LEAMNIRA. :
STERRNT : ARMRIE “It’s really difficult and dangerous to drive in the wind and rain as a learner s0 |

78
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ould definitely wait until the weather ;
15 84

‘\'\us AN\
mﬁﬂg f Ulu/!\mr\_\]lﬂ Weathe
r

auestlon 7 license SRR
ﬂ‘ g0 E{NTA Obtain, IEAMYAN ;5
%ﬁéﬁm  EMIE It was WT‘”h all the work when 1 4
5 &fﬁﬁﬁ HRHE got my driving license o5, % finally g my drivi
‘ K], Aﬂmlﬂ (PR Ving licenge though! It £
question 8 S0 : -
gﬁéﬂﬁﬂu . EANGA Final test fee, ﬁtg\bmlﬁg&ﬁ
S =

s Well, each half hour .
@Qﬁm . BB cach half hour lesson cost $30 anq then the
50, € final test cogt §50”
_ kgt HEAMTIA
QueStion 9 30

ﬂﬁﬁﬂfmw : ;‘E{ﬂi’@x, Duration, M&bﬂ_\jiﬁﬁ?
@@@fﬁ SFEHBR TSR “used to last 40 minutes”

est he gave me...and then the last 10 minutes was for

Sﬂgt@g 30 minutes,

question 10 diary
(AT - EN18A More advice, [AMIERT
(=] “ ..
@@ﬁ’fﬁ' : ES‘Z&Z’Z My -drlvmg teacher also told me to buy a notebook to write d .
hat I've learnt in it like a diary”, SEMBFTBER, diary —L\EJEﬁSKi%{;wEgr:th‘“g
\ (=) I~ ’ eep a

griving diary (G2B¥BIC) .

(—)
’ \ “
b tmfj__zé For the first 20 minutes of the
est 1s 30 minutes in tota] ” Ry, 2,

SECTION 2

and welcome to Mount Rushmore! To start your visit

Good morning, everybody
efore

I'm just going to give you a brief account of the history of the memorial b

letting you roam about on your own. I won’t keep you long. OK?

ttraction and features the heads

Mount Rushmore is South Dakota’s top tourist 2
Thomas Jefferson,

of four United States Presidents — George Washington,
Theodore Roosevelt and Abraham Lincoln. Each head is 18 metres tall, which is
taller than the heights of eleven people combined! The sculptor inifially ?vant;d
fo depict the presidents from head to waist, but due to a lack of funding the

www.sadeghi-hariri.com
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o this vision could DeTeRIBEt A o = T r

for
1s at Mount Rushmore. o1l

construction had to stop be
sovernment $1 million to sculpt the heac

\struction of the presidents’ heads, the mountain was just bare

a few hikers a year. The new carving at Mount
esidential greatness and has
Ipture has also

Before the cor
rock and forest attracting only
an iconic symbol of pr
and other popular works. The scu

as a way to develop tourism, which was 1ts intended purpose, 012

year.

Rushmore has become
appeared in works of fiction
worked perfectly

and now attracts over two million people a

e Presidents’ faces into the granite pillars

known as ‘The Needles’, however the sculptor soon realised that these rocks

te to support such a large sculpture. Instead he
e and

The original plan was to carve th

were too eroded and delica

chose to locate the carving at Mount Rushmore due to its grand appearanc

brightly lit rock faces that experience maximum €Xposure to sunlight throu
a result of the south-east orientation. Upon seeing Mount Rush

ghout

the day as more, Qi3

the sculptor declared ‘America will march along that skyline.’

The name of Mount Rushmore also has an interesting history. The location was

originally known as the Six Grandfathers, however during an expedition in 1885

the mountain was renamed after Charles E. Rushmore, a prominent New York

lawyer who joked that his annual treks to the mountain had earned him the right Ql4
to have it named after him. Forty years after the mountain was renamed, Charles

E. Rushmore donated $5,000 towards the sculpting of the president’s heads —

the largest single contribution. In 1927 the construction work started and seven 0I5

years later was complete with no fatalities.

So that’s the history for you. If you’d like any more information, please feel free
to ask me questions, or you can soak up the information from our fantastic guide

book.

Now I’m going to give you a plan of the site and I’d just like to point out where
everything is so that you can explore everything for yourself. We’re currently
standing at the entrance, which is marked with the arrow on the map. If you  QI6
follow the trail up to our left, you will find the information centre. There’s a

great photo booth there where you can have your photograph taken with Mount

@ www.sadeghi-hariri.com



http://i-educator.vn/
https://www.facebook.com/ieducatorvn/

, in the background for a fee of only $10

15 gt S
[ace . : ; ) S '

[ further up e trail behind the giff shop is a big staqe ri
l\.orksho This is where al.l of our souvenirs are made oy hae bu|l§1n with a

: 1 the gift shop like I said before. So nd, which you can

urchas® : Mme are even cary )
ook taken from Mount Rushmore itself! If you S wau:d from pieces
L Ing up the trail

pﬂstth*wor@_o’&yg.u,“ ﬁr%d our state of the art visitor centre wh

fnd maps of the walking trails here at Mount Rushmore. - :re you can
After yoU have walked past the visitor centre, you can follow the tr:ilreal treat!
o, which will take you to our wooden shelter. From here you wil l:;z :Z

o view of Mount Rushmore that there is — an experience not be forgotten!
en!

be

Right, if anyone wants a guided tour then I’m starting at the information centre

[fyou’d like to follow me, this way please.

017

Q18

019

020

‘Test 3

@ SECTION 2 iy

Question 11 1 million

&% : DA government, paid, complete, LY AMBERIS
RN . [Efi/Z “In total it cost the government $1 million to sculpt th
@ “sculpt”
FE7, BARSZEA 1 million,

Question 12 tourism

IF&IF : R1F4 purpose of the construction,
BS®@HT . ©AIZE “The sculpture has also worked perfectly

RRIBSERHT RIGEHER) ", BULAMILA s

Question 13 southeast/south-east

PRI . 154 maximum exposure 0 sunli

[ AMBEI.

ght, ALY (1) B9o

www.sadeghi-hariri.com
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fgt@ﬁl&%ﬂﬁ~ IE\KXJ “...itS gran

to sunlight throughoyt th
C

e REa e, 58 1t O AR AR

t experience maximum exposure

ﬂ$§ﬁ%¥7§ south-east I% southeast,

SEMRMT - BT RER
appearance and brightly lit rock faces tha

day as a result of the south-east orientation” ,

Question 14 lawyer
IFEIFRN : ELOTA 1885, [ AMTIEE . :
%gﬁ*ﬁ : ﬁ%ﬂﬁ%ﬁ}%?\j “,_,howevel‘ during an expedition in 1885 the mountaln was renamEd
after Charles E. Rushmore, a prominent New York lawyer... (1885 %%, E—REED, WES
[3| Charles E. Rushmore 25 6nta, Charles %Zﬂ?’ﬂﬂ'ﬂ—ﬁggﬁum) " BfiCASE renamed after 4

lawyer, tULAME lawyer.

Question 15 7/seven
OFRIFN : EAngA finish, 18354 years, LHAMY
SNERET - ENEHIMG “In 1927 the construction w

with no fatalities. ({2E TYEM 1927 FFL, 1TEB
complete 2 finish BIEINER, ok, ISR T gY seven,

(=L 2
ork started and seven y

BT, AR EFTSH.)” BP

ears later was complete

Question 16 A

OREIFUN : EANFA information centre,
SHEREMNT : BRI * Ifyou follow the trail up to our left, you will find the information centre. QATANES
M ECPEY A.

QAN EE, 2R3ERDIY)” A information centre

Question 17 C

IFBIFN : EANEA refreshment centre.
SAEREHNT : 1R1E “In front of us is the refreshment centre...” OJA] refreshment centre (ZERD)
MR EP Co

Question 18 E

0FEIFN : EADTA gift shop,

SHERAT - 4848 “To our right not far up the trail is the gift shop. (N\EGEMFTARBILRE)”, i
shop YA E.

Question19 D

OFBIFRN : EADEA workshop,
SHERRHT : 1848 “Now further up the trail behind the gift shop is a big stone building with a workshop

(EERTE, THLSENEER— TERENNIIER)", workshop NNBECPEY D.

Question 20 B
IFBIFON : ERNTA visitor centre,

www.sadeghi-hariri.com
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: Excuse me, Dr Twain. May [ speak with
Of course, please come in. :

. I’'m Charlotte York. I'm considering tak;
in

You for a minute?

Tourism. g your course in

Right. Well, Charlotte, how can I help you?

. 1 have been consideri :
2 Ing studying Touri
ourism, how ks
? ever, it is

such an important decision that T would like to o
€eK some

advice about it first. Would you mind answering some of
questions? ¢ of my

Absolutely, fire away!

Well I have been discussing courses with my parents and they

are concerned that I will not be able to get a well-paid job with

a degree in Tourism. The reason that I want to study the course

is that [ have a great interest in the subject and I think I would

really enjoy it. I believe the only way that I will enjoy my life Q2]
is if I enjoy my career. Happiness is far more important than

money, don’t you think?
Absolutely. I would much rather be happy and poor rather than
rich and miserable. Money cannot buy you happiness.

I’m glad you agree.

J~rlfenarneq CTION 3
ey | S
aﬁer a HARLOTTE
D TWAIN:
C(,)’mp]ete DR TWAH;TE
" Ko CHARLO
3 pR TWAIN
(B CHARLOTTE:
RAI)
DR TWAIN:
)", gift CHARLOTTE:
DR TWAIN:

rkshop.

CHARLOTTE:
DR TWAIN:

You needn’t worry about money, Charlotte. A large part of (022
the Tourism course is dedicated to teaching students how to
manage finances, a skill that you can apply to your everyday

life as well. I would also recommend that you take a sideline
e incredibly useful

course in time management, as this can b

in efficiently planning your workload. Efficiency is the key to
success!
I’ll remember that.

tudents have natural talents that

Now I have found that some S

www.sadeghi-hariri.com
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CHARLOTTE:

DR TWAIN:

CHARLOTTE:
DR TWAIN:

CHARLOTTE:

DR TWAIN:

the course. Communicalion

o succeed in
peneficial. Do you have any

really help them t
skills, for example, can be very

strengths?

ite
Maths was always my favour
nathcmalical proble

enjoy solving I il e
uite difficult | have always been very ca able and self
. fficient. I have lot of confidence in my abilities and will

sufficient. : : )
take the initiative in situations without needing to depend on

e for their help.
ualit

study Tourism.

subject at school so 1 really

ms, however [ find statistics

anyone €ls
That’s a really great q

useful if you choose€ to

y to have and will be particularly

That’s great. |
I would recommend that you spend some of your time

ching the course. A lot of
urism is a shrinking industry and

that it will become irrelevant in the future. If you study the

published research however, you will see that the truth is quite
the opposite. The industry has, in fact, grown significantly as

people have developed an ever-increasing interest in culture

and travel. Have you compared the uni

resear people who are uneducated
on the subject claim that To

versity course with a

polytechnic?
Yes, I have. I was interested in studying the course in modules.
n’t offer that option. I don’t have

However, the university does
enough funds to be able to attend an expensive university, so

I was relieved to see that the course is quite affordable. I also

considered att

to save mo
year, but I really wanted the university experience.

I think that university would suit you well.

ending a summer school instead of university
ney and so that I could work during the rest of the

2

SADEGHI HARIRI
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023

024

Q25

--—----------------—----—----—------------—-—-----—--—---- - -
-

DR TWAIN:
MELANIE:

DR TWAIN:

Now, what about the courses? Are you interested in any of the

other subjects on offer?

I have looked at a few. I was interested in Travel and Business

as it sounds similar to Tourism.

That is really worth learning, however, be aware that itis (26

difficult and will demand a lot of your time.

www.sadeghi-hariri.com
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OK, that’s good to knOW_ \_ﬂﬁ’t@{-ﬁﬂﬁ 'Tm 3

You might find that Japanese i e, =l |
teach you valuable skijls in speak; esting Course angq i
: 1 1Uwil]

n
it’s not bad and could be of o g the language.

Perso
) but na“ 5 27

LANIE: OK, Japanese, got that.. Wy, aboutMeg 00t that myep, Q
METWAIN: Well, if 'you have time, the Colrsein| tcal Care?
pR curing diseases and lllneSseS’ or dagly ea.ch You a |ot about

although it’s not essentia] & With injyrieg outside

ARLOTTE: So, OK, if it’s useful, ] take it.

cH

skills that applican

. If you enjoy using t
DRTWArN Yy JOYy : g technolg Y and are Worried 3 028
the entry requirements, computip, v out fulfillin 029
tSm\ust% axed about the

that course. How about Public Relationg?

DR TWAIN: ey I would recommend that course. It would be related t
entering the Tourism industry as it wi]] educate you on ho t° 030
W 1o

approach clients and develo associations with them
CHARLOTTE: That’s great! Thank you so much for your help!

@SECTION 3 @i

qQuestion 21 A

IFRIFO - ENng A study Tourism,
@Emﬁ : ﬁﬁ?iﬁﬂmﬁ “I believe the only way that I will enjoy my life is if I enjoy my career.
Happiness is far more important than money...” OR], ZLEZEHERHK MEHRIESRES

BN, BARIE A.

Question22 B

ITRIFON : EANQA skill, H
AERAT - %Uﬁiﬁﬁﬁﬁgﬂﬂiﬁiﬁﬁ—gﬂﬁﬁﬁ%ﬂ%im
Tourism course is dedicated to teaching students how to mana

your everyday life as well”, #ZARE Bo

aEwa, B A “A large part of the

ge finances, a skill that you can apply to

Question 23 A

RN « TERTTA ability. ‘
www.sadeghi-hariri.com
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3
G

e A e L e AT S SR L

ays been very capable and self-sufficient. I have lot o
J)

n situations without needing to depend on anyop
¢

gaentoBE, MEXMSE, Tny

SMEMHT : IRI\BFEBR "1 have alw

confidence in my abilities and will take the initiative i

else for their help. (RREAED, HBRIRIL. BB
RIRTFAIABIERED) 7, MNTTTRIARDE A

Question24 C

OFBIFRN : EARAA the industry of tourism,
own significantly as people have developed an eyg,.

SNEMRMT . EfiIZE “The industry has, in fact, gr
increasing interest in culture and travel. (FEE AN SZPC*UE’L?%B’J%@B@J?F&’E%K, fﬁlﬁrﬂﬂﬁ%ﬁ,

R)”, AL Co

Question25 C

IFBIFN : EA1GA university course, polytechnics,

B RAT - HEAGA “I don’t have enough funds to be able to atten
was relieved to see that the course is quite affordable”, MQB‘@I%[]*‘%“EW%K%%%BS]%&%%E%, i

polytechnics BRBIZME R T AEZE), BARZ C.

d an expensive university, so|

Question 26 E

ORI : EA715A Travel and Business,
SHEIRRAT : TEIZE “however, be aware that it is difficult and will demand a lot of your time.” EBIYT
) Travel and Business EEBYE =R J0E, YMAEIN E.

Question 27 A

OFBEIFN : EL19A) Japanese.
ENEREAT - 121EZ MBIV Personally, it’s not bad and could be of some help, but not that much. (§

5, B, BALRK)", MR A.

Question 28 B

0FBIFN : EANTA Medical Care,

SHERAT : F Medical Care BHYIE, RIBEERGDLEMR “if it's useful”, % B,
Question29 D

0FRUFA - E33A Computer,
SHERRHT : 4848 “If you enjoy using technology and are worried about fulfilling the entry requirements

computing is very relaxed about the skills that applicants must possess” 5] Computer BIN B RBAR
#\, Hh “fulfilling the entry requirements” ) “AFIAIIZK” =R, SARE D.

Question 30 C
IFBUFRN : L7154 Public Relations,
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&

|

-

{ﬂE “It would be related 1o entering the Tour|
Jf 3 3 : ‘"\ i"d““
g“ﬁ ; ients and develop associationg With thep, (! )R ity e ik
Jients :
[ A STEIOES)”, relateq
O SEPEEER)", relate
Ll RIE
© &

P
L

CTION 4
S

s to your very first lecture in thig series
s class
plcom®
wel¢

on Busincss in the Modern
b by yee f. Dr T()by B'ennett. Today we will be looking into
world cO.n of company outsourcing, using TCp Technologies 85 a case stydy,
C;ose of you who are unfamiliar with thjg Practice, 1 wil] giye you a
Nows fO.rt definition: company outsourcing inyoly
Summam'e tivities by one company to another,
husiness ac western company to a party based
b E.l g to make significant financial sa

ale bein

d to potentially increase quality.

es the contracting of various
This practice Will sometimes
in a third world country, the

vings on lower international

oocur
jon
ratl0

tudy for today is TCP Technologies P a party located in India
Now, our case S urced tasks from western companies. The manager of TCP
that receives ?utso an called Manjeet Khanna who has Personally developedta
Technologies 15 @ M hilosophies by which the company .1s expected to o;‘)(er::1 ;
eries of aims and post important of these philosophies is to .create ; \Tvo(r) ;:nion
He claims that(;-hei(:al member has the opportunity to contribute their op
where each ind1v

i ironment.
ic environ
democrat
develop a deMOLE"">

> & “] L. 28 .

g
g g

oo - d upon a series

- i duals is base

i ding of indivi b

ises accomplishment. This gra rkei and efficiency. Every month Kb
recogn

) bs ompetitiveness
internal we 4 of 1ayfu1 C
. ool campate i o otes, A S O
t also comp
own grades, bu

2 y

any.
and turnover across the company

www.sadeghi-hariri.com
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evelop @ culturally diverse group of

neeted iMage
be. This cultural openness has

as essential to d
a multi-f that would appeal to
the glo
ntracted opportunities by 7%, but
ntly. A level of transparency now 5
) 3

lestionnaires carried out

it
ans of prcscnling
across

Khanna also saw
employees as @ me
a host of polcnlial emp
increased the quan
d the company i
exists that had not before been apparent.
these newly introduced measures have S

ction, which has subsequently led to a

loyees from
tity of incoming €0
tself significa
According 10 qu
ignifica
n increase of 32% in the

not only

has also benefitte
ntly increased the rate

recently,
of staff satisfa

comEanX’s income.

These figures are truly a
that Khanna has introduce

034

dmirable and S€rve as a testament tO the measures
d to the workplace at TCP Technologies. In a
lished by the Economist, he declared, ‘The figures speak
rks!” When asked if he had any advice for
y to streamline workflow and increase
elf not as one

recent interview pub

for themselves — mYy system WO

methods they could emplo
«It’s simple, really. A company must see its
instead as a living organism

ponents, but 1
| to the functioning of the whole. I suggest

t operates will be ‘M 035

companies on

turnover, he replied,
entity comprised of nameless com
tia

composed of cells, each one essell

that the motto by which your managemen

------------_-----_----—------_-_--_--—--—-—----—-_-_-

mentioned changes in

een reaped from the afore
staff turnover. This

h as a significant decrease in
olved many problems that had b

ot of these improvements came from th
but can come from any Q36

Many benefits have b
management style, suc
improvement alone has s efore stunted the
growth of the company. Al
that the solution does not hav
other company. The grading syste
of the company. The fact that this me

staff members and inaccessible by manageme
as a judging criterion for promotion. It has proven itself

means of stimulating workflow.

e realisation

e to be produced internally,
m also immeasurably enhanced the dynamics

asuring system is solely produced for
nt means that it cannot be used
a relaxed and informal Q37

s managing style, Khanna mentioned
plaints filed by staff
ffective,

When asked about specific features of hi
that it is important for him to respond personally to any com

lIflefnbers. Having found the existing complaints process slow and ine
e Intr i
oduced a new online system that created a direct line of communication

b
etween Khanna and all employees of the company. The complaint form,
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ek iy L
_m.‘_f-:‘ -’_.:I..‘__

4 by Khanna as a ticket, eradicates the middien
: ‘ ; R
4ubb® ces online and has an interface
0

. b X | [§ Q
) : 1 ) A 3"

a this

(ion 18 also a popular issue discussed e
ca

(0 %sing this system is that staff must inc]y

online System

Entitlem
Ugh thIS erUm SK

- The main
. 39
de their Personal detaj|g on ¢

a
past, anonymoyg Complaints

: man
peen 4 ; Y Wasted work b
pad Ly system has put a ban on this form of complaint urs, so
gl

} 040

fl
1|

the the root of much confusion and caugeq

{ wraps UpP the lecture for today. Please remember that attendance i
s

ls de out)

qandatory-- {2

@SECTION 4 R

question 31 democratic

ETOUR £ {7134 Main target, $Z7NGA environment, EAMIEFEA.
@gﬁ’ﬁ Zs%@ﬁ%ﬂﬁ)?@ “That is to say that he found it important to develop a democratic

K ic
environment” It democratic,

Question 32 internal website

AT : ERNEA grades are published, LEAANIRZIE. | a wnn
gﬁgﬁ;ﬁ €2 “Every month Khanna publishes the grades on an internal website..." ,

{4 internal website,

Question 33 transparency

by e . Emﬁ] 'sts that had not before been ap
w exists
ABMA . 142 “A level of transparency 1o

B¥E, HUAME transparencyo

f, LANIEER.
>4 the level 0 g T2 SREE

Question 34 (company’s) income

: facti WESA. : wri=2 G B IR.
ITRIFIN « EGRFA rate of Staﬁ‘,?sgs‘ef;‘?;;% Et;{:g j F\%ﬁ% growth 5 ;‘ncrez::eo)gt:ggiacﬁm,
2581 . AuRSS, AESRINS d the ra

.6 oantly increase e
RITH “...these newly introduced measures have significa e income” » HUEAME (compd Y

o/, in the com
Which has subsequently led to an increase of 32% 10
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Question 35 employee first

U‘Tﬁﬁmﬂl’ ! ﬁjﬁ;\a\'\) motto,
EEMYT « EIE | suggest that the 1
first " (ERNEERIAT iy BRI S,

s will be
o by which your management operates will D€ €mple
yotto B J

*, (LA employee first,

Question 36 solution
(AR « AN any other company.

EMN . B "Alot of these improvements came
¢ from any other compan

AN

from the realisation that t

[ SRRRTNET— S

he solution does g,

have to be produced internally, but can com

A CMEMEG R a8, BitINA solution,

Question 37 promotion

OF BRI « (134 not used for, I AME 2B BIS . |
GEMAT . ENIZE “...it cannot be used as a judging criterion for promotion. (CARBEREETES

)", HAMBRA promotion,

Question 38 ticket
IFFIFN : FEALLDA complaint form, LtAMNTIATEIE .

FEMAT : BREA “The complaint form, dubbed by K
is easily accessible to all employees online...” ELCP “dubbed” - VOB S fRA", IXE Khann

#0 complaint form ($@ifif&k) OUYE ticket,

hanna as a ticket, eradicates the middleman

Question 39 vacation
IFEIFN : ELLGA any complaints, It AN 21 o

EERRNT : 7T air conditioning 0 food quality NT—9,
d through this forum. (Eﬁ'fﬁim@&ﬂmﬁi@tﬂpEﬂmﬂiﬁiﬁ) ", BlaR

“Entitlement to vacation is also

popular issue discusse

I AMEEY1E A vacation.

Question 40 ban
0B : Efi3A anonymous complaint, AN .

FEMAMT - 1218 “In the past, anonymous complaints had been at the root of much confusion ané
caused many wasted work hours, S0 the new system has put a ban on this form of complaint” GX.

f3F anonymous complaints (E2EF) BEREROURR, MAERE T2 TIENE. &
EHOBRPEELS HARANIA ban,
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Hi there, welcome to the Job C
Job Centre
C. ”()W .
C

vel:
e Good morning, I'm here an | help?
l_“n-cn: ' ’ re to enquire ag tq Wk !
: jobs available at the moment? ether you haye any
; . we have sev '
niger Yes . eral available. What kind of i . -
‘ looking for? Job is it that you're
: ell, um, 1’1l take ek Y
[guren: Wi any part-time jobs I can get, |
for cash at the moment. - ' mreally strapped
Manager: Okay, bear with me while I have a browse on oyr system. [P
m.
Here we are. We have three vacancies at the moment, all i ( 8u§61
quite different roles. > all involving
[ quren: That sounds promising. What are they?

anager’ The first one is for a post as a receptionist. It says here that
. . - i a
gxperience 1n reception or general administration is preferred, but

, DU

not essential. Have you worked on a reception desk previously?
Lauren: No, I haven’t. I had a baby quite young, and so I have very little
work experience. Could you tell me a few more details?
Manager:  Yes, of course. The job will be to mainly provide quality customer

service both over the phone and in person. When customers are

waiting you will be expected to provide them with refreshments

and ensure they have a first-rate experience.
Lauren: I think I could manage that, and I’'m a very friendly person!
Manager: ~ That’s great. |
laren: Do you have any informatio
Manager: It says here that you will be expec
mornings, 4 days a week.
Lauren; Any other requirements?
Manager:  Yeah, you’ll have to g0 throug
training before qualifying for the post.
Lauren; Hmm, I don’t know if I would be able to
you say it’s 4 days per week?

Manager:  Yeah, it says here 4 days a wee '
vance. It also explict

n about the hours involved?

h a couple 0

k, with another day off p

. ly states that &
when requested in ad y

www.sadeghi-hariri.com
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Lauren:

Lauren:

Manager:

[Lauren:

Manager:

[auren:

Manager:

Lauren:

Manager:

Lauren:

Manager:

Lauren:

Manager:

Lauren:
Manager:

Lauren:
Manager:

st fall on @ weekend.
at and talk to my babysitter.

of your working days mu
1’11 have to think about th

oles beginning later in the-day?
here for a driver. It says you’ll need a o
icense, with absolutely no exception.

d my test first time and have never

Are there any other I
Yes, there’s an advertisement

clean and valid UK driver’s |

No problems there. 1 passé

received any points.

o explicitly states that you must be over twenty-five and have

It als
been driving for at least six years.

That sounds quite exciting. Is there any m
Yep, it says here that working hours are flexible, and the o

yers are happy to work within your personal schedule since

ore information?

emplo
they employ multiple drivers.
That’s great.

The employers as

k for a commitment to either mornings 5 days
evenings 5 days per week, or three full working days per

per week,

week.
I’m sure I can handle all that without a problem.

As well as driving the employers to and from work, they will ask

you to perform various duties on their behalf, such as collecting

the grocery shopping, and picking their children up from school. 07
Do they need me to work a day on the weekend as well?

No, it says here that they only require you to work on weekdays,

08

not weekends.

That sounds interesting.
Okay, there’s only one more left, another customer service-related

post. It looks like it requires you to work short hours, quite late
at night, so it might not be suitable for you. Do you want to hear
about it anyway?

Yeah, can’t do any harm.
Okay, so it’s a post for a cashier in a cinema in the centre of town. (09

I’m sure you’ve been to the cinema a few times, so you can guess
what kind of role it would be. They’re quite short and late shifts,
betwe?en 17.30 and 22.30 most nights, with slightly longer shifts
on Friday and Saturday nights.

www.sadeghi-hariri.com
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Mmm, can you tell me what . :
Yes, sure. It says that yOuf?lejob MVolyegy T *Text 4
: and provid € Tequireq t
tickets, provide refreshmems_ Allso 0 se|| and gq
on the computers since yoy’|) also nee;jthey ask that v, beper?se

t qQuick

A i : O ta .
phone, but you'll receive basic training f, hke boo&g\s over th
[ that, ¢

Do they need me to work weekda

Q10

aufeni : i ¥S as well?
;anager' Well, IF e You request at least 4 fortn;
they will grant you a day off op, Mondays 4 Inight i, advance
m. I’1l think it > PHlDever i
e M overandlet you knqy, later, T o1 & Weekeng
help. + Thankg for a your

D) SECTION 1 @&ilfy  «

question 1 Receptionist
sl - FEATAX) Position, WAMVARE (BRir).
: “The first one is for a post as a receptionict” o
@Eﬁﬁ : IR ceptionist” {EX, post” e
%,/,\gp\ﬁj%‘ﬁ’r%b::, (Rt IA Receptionist, oSt EUAEN B,

Question 2 (quality) customer

FaIFol A% Duty, MAMTAZ AR
ERIT - EfifZ “The job will be to mainly provide quality customer service both over the phone
and in person.” oA BRZR 2 provide quality customer service, FFLUE (quality) customer,

Question 3 early mornings

IFEIF : Efi@A Working hours,
SE@HT . LPRIAR “It says here that you will be expected to work several early mornings, four days

aweek”, DI T{EBTB)Z early mornings.

Question 4 training

IFRIFON : EA11EA Requirement, e

AERHT . 1R48 “Yeah, you’ll have to go through a couple of weeks of unpaid training before
. ’ 17 I, & training.,

qulfyingfo the post” /AVBELT/VBEUENI, BUIILA e

Question 5 Driver
RN : REfig%) Day off.

www.sadeghi-hariri.com
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Qe $2E : “Are there any oy,
Ol

AN REIBIERG
here for a driver.” Egu_ta“n%
»

. “Yes, there’s an advertisement

o B AT« AR AR IER

beginning later in the day?” BE

A Driver,

Question 6 flexible

UFBIFRN - ELnaA Working hours. | |
B RRAT - AN E R = E Working hours, B335 “Yep, it says here that working hoyyg 4
flexible”, UA flexible,

Question 7 grocery shopping

OFEIFN : EANGA collect, AR . ‘
BT - YEA SN TIERAS : pxeE DT BEEY. BERTS, R3O
sk you to perform various duties on thei

e employers to and from work, they will a

well as driving th
nd picking their children up from school.” #] colleg

behalf, such as collecting the grocery shopping, a

B2 grocery shopping.

Question 8 weekends

OFBIFl : EARFA) Day off, L AMNIET o
MEBRET : 12121218 “Do they need me to work a day on the weekend as well?” F1EZE “No,
» GREFRENRTE,

says here that they only require you to work on weekdays, not weekends.

Lt AME weekends,

Question 9 cinema
OREIFN : EARTA Cashier, I AMIE 1T o
SAEMRHT . ARUREE, OJE207& “...it's a post for a cashier in a cinema...”

Question 10 bookings

OFATFRN : EARFA provide refreshments, LLAMNIE 2T

SNEERAT - 2 [ff5e provide refreshments 5, ETRN—8A “Also, they ask that you be quick o
e bookings over the phone...”, RO AHABBIEE.

the computers since you’ll also need to tak

|tk AMEA bookings.

SECTION 2

Thank you all for coming to my talk this evening. It’s nice to see so many

people in the audience. For those of you who don’t know very much about

www.sadeghi-hariri.com
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Question 11 C
OFEIFN - EALGA host families,
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question 12 B o ) I S AL Tent 4

I« B0 guey, culy
@gﬁtﬁ : Ziﬁﬂﬁjggﬁjjg ‘o ure Shoc

.onnecuOn, :

and make as many friends ¢ Bose: S advice o
SlblG- I those suffering from culture shock, is to go out

%5&89?2[]@ - o N0 matte _
o TS, gBE’@Iﬁ;@hOW difficult you may find it.” MCPEIFD, AF2HZ
question 13 A SRR, SAmE B,
ﬂﬁéﬂﬂ;ﬂw : E{Hiam beCOme familiar

. . . NT AW AAL
found discussing their hobbjes and ofhe; imﬁém%@ggﬂaij\%ﬁ@% B3 “...they have
. » N e , 2 1) N 4
any barriers” AR A, TESIS With their g o lics S R R ropRe

question 14 A
B FENNTA in the long run
@5%1‘)? : 2&?@%5@@%} “Aﬁer the first few w. Kk

€EKs, you will find your understanding of the people

around you and thir culture deepens by leaps ang bounds” M 3 _——

Question 15 registration office

Uﬁﬁﬂﬁ/ﬂw : i34 Keep in touch with, lﬂi%@iﬁ%ﬁ
78 BT : 1B # “we would strongly advise that Yyou remain in close contact with the registration

office” 1EZ, HOP remain  keep BNENXEiwg, BANRUA registration office.,

Question 16 records
PRI - TR0 two photos, LAMTASYS.
BB - }24E “provide two photos, one for the host family, and the other for our own records” QA

[tAME records,

Question 17 identity
FEIFTN « ERHE29 documents, $27NEA) confirm, HAMBEEA. |
AT - %%E?U%’%Eﬁ—%“iE#B’Q’EED#%iEEﬁ%{ﬁ, R3A) “they will ask you to send

rth certificate, and a bank statement as confirmation of your identity.

. bank statement “yMeER”, HARRA identity,

in photocopies of your passport, b
passport “}PBR” ; birth certificate “tHAEIESA
Question 18 acknowledgement

= 1 \jo .
ITRTFO - ﬁzm\lap? Receive, lfwhgfd%a:;’ 2cknowledgement confirming receipt of these documents
SRR - [ “If you haven 1 fice, (27D TAEDPRIEIRH

the ma
ffrl@n; e work;;i;y;plﬁgfgcg;r;ECt AT PRI acknovledgement
Y ﬁgx%ﬁ%o ) $ EWU ?
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Question 19 interview

b

IFRIFON : BARIXN in London, JAMUIHET.
BN : 1848 “all applicants will undergo an interview in our head office in London” T4, By

EREEEIN, HWARMIEA interview,

Question 20 decision
O RUFUN : RERLITA written, LEAMTIERIT .

N EREHT : #8248 “Finally, once we have come to a result about your application, you will receive ,
decision in the post” OJK], FRARWZRIBVE—19 decision,

SECTION 3

Professor:

Douglas:

Professor:

Jane:

Professor:

For next week, I’d like you to undertake a piece of research in
preparation for writing your final essay. In order to gain top marks,
you must include a range of primary, secondary, and tertiary

sources. Are there any questions?
Yes, Professor, I have a question. We haven’t yet covered how

to undertake this sort of research in much depth, and I’'m a little
unsure of what you want us to do. In telling us to include primary

sources, do you mean you want us to design and distribute a

questionnaire, analysing the results?
You could design a questionnaire, but you’ll soon find that

distributing a questionnaire on such a large scale is somewhat
troublesome. We couldn’t possibly expect you to do it effectively

as an individual university student without the necessary resources.

No, ideally I would like you to form one or two focus groups,

and interview them. This will provide you with a more qualitative Q2]
approach. If your strengths lie in mathematics, please by all means

take a more quantitative approach, but this will be more strenuous

and time consuming, and isn’t entirely necessary for the purpose

of this study.

Professor, you haven’t told us what our project is about. Do we get

to choose our own topic based on the previous study?

No, I'm afraid not. This will be a strictly Australian study; 022

www.sadeghi-hariri.com
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| € foe

Wiy, ' Cus gr '

: l (l ||kL' 1o ¢ 4 ‘)Ilp\’ LANGUAGE INSTITUTE
n /\nslmliu
) e T .
Rathereq More

My study is related to Browing up

JJas: '
“LL e r PO 3 - ~n ’ > H ‘
L pature Versus nurture, ['ye bk g
. | 0
N twg hundy

children who would be |
ate iy

ed schog|
a focyg

. focug Eroup, Dg
arlicipantg In ¢

| | appy to Particip
vou think we’ll need to include that
| Al many |,

group?

m‘f‘,ssori

per group, and no more than three grg

ups, .
{itoeter Youdstinitely need s s PS, so fifteen children

the rou : .
S1Z€ In order to 023

generate a meaningful dialogue.
OK, if it’s useful, I’ll try and do it. .
[ appreciate your enthusiasm for the Project, but there are p|

of different ways to gather data, and I'm sure that if yof ::O"(:K

hard enough, you’ll find someone who hag conducted almost the

exact same research in the past. My advice for you is don’t be too 024
ambitious, and try to include as much information about various :

Douglas:
professor-

people or sectors.

Jane: For those who haven’t ever collected original data before, what do

you suggest we do?
I would suggest that you read accounts from other people who

have undertaken such research to see what advice they can give.
[ would also encourage you to read Chapter Eight in the course
textbook, which should give you a good introduction to collecting
data. Moreover, you should try to practice using the data table

provided in your course handbook. By now you should have read
quite detailed instruction on how

Professor:

025

at least six or seven books giving
to go about collecting data.
Douglas:  Professor, I don’t know about everyon
trouble reading the books. I had a really bi
course and I’ve been spending ‘all my time on that.

fessor mentioned?
read all the books the prote ¢ the books. I've been to the

Y Well, my trouble is getting hold 0 @

www.sadeghi-hariri.com
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es, but all the books are out.

brary seve | ime B, (e
jhrar) o qhmlld have gtarted borrowing books a iy ear
. like you ! - arli
professor o hke]jlmvc But 1 got geveral ones from my friend 4 H
4 ' shou s R ‘ 4 Coup)
oo \csd. | : g, 1108 skimmed through them, and don’t rc"‘cthrc
of days #&™ " . a
jot of the information
------------------------------------------------------- 1
But now let’s look at these things. we’ll need to start lhinking |
. u L : _
Jane: about which ones we'll definitely want to do for the project.
Okay. The first one here is the final report.
i If ypu like, Mﬂﬂhe research and da,.
S collection side of the roject, and doing the final write-up? 02
Douglas Cool. That sounds good. I'm not SUre how much I'd be able
J contribute considering I haven’t had a chance to read the course
material. But 1 should be able to prepare SOMe sheets and a st of
uestions that can be used durin the focus group sessions. 028
Jane: That sounds appropriate. I think so too.
Douglas: ~ Doyou think we’ll need to write a lette.r to sepd to the participants,
telling them the time and place for the interviews?
Jane: Positive. I can take care of that. i
Douglas: Well, that’s great.
Jane: [ should also include a document for them to sign saying that
they’re happy t0 be voice-recorded.
Douglas: ~ Oh yes, of course. 1 forgot about the transcript. That’ll likely be a 0i
big job, so let’s do half each, I’ll do one of the groups and you can
do the other. Okay?
Jane: Sounds like a plan!

& SECTION 3 iBiiff

Question21 A
OFAIHIN : BATEA research method,

BERAT : 49 : |
BRBNHS %R interview, [FX 2 “ideally 1 would like you (o form o o

www.sadeghi-hariri.com
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S and int€
22 © . .
,«{m@ﬁ based on,

€
R “This will be a stric
@ﬁﬂﬁﬁﬁﬁ 11 be a strictly Australian Study

gtion

goF " TN, W,

auesti°“ 2o :
Wﬂ“ . Em@ﬁ the formation of the focus groups
{ﬁéﬂ | % o W Clilks) A “You definitely need to cont

g ”
@iingfu‘ dialog!e- BNIR control the group size, Ffgiprzay
me: =R

P size in order to ge
HE, S generate a
24 il
mgﬂﬁﬂﬂ : E{ﬁﬁ% do the project best,

\ R : 1t1 »
@Qﬁ*ﬁ : 3&1&%&58’3@&1& don’t be too ambitious”, SRR B,
auestion 25

el : @A gather data.
@Qﬁ#ﬁ e R X P BYEXE IR collect data, B Jane 3 “you sh
ou should try to

yatice U0 the data table”, BRI C.

question 26 A

&ﬁﬁﬂm . EfngA reference books,
@Eﬁﬁ . %‘E@ﬁﬁﬁtﬁ R¥E, RA “Ihad areally big assignment for another course and I've

teen spending all my time on that”, IR IR MSEEBEEVIETTRIR, RIE A

Question 27 C

FEFN - EADSA final report,
SERAT - BRI BRI “If you

sde of the project, and doing the final write-up?”

ot AN, AL C.

like, we can work together on the research and data-collection
o5, 18 — ik 5o Ak final report, write-up &

Question28 B

&R : LA sheet preparation.
ZB8AT . Douglas 5% “But I should be able to prepare sO

used during the focus group sessions” AR Bo

me sheets and a list of questions that can be

Question29 A

AR - RRRTEA letter, 3
HEET . Douglas [G “Do you think we’ll need to write @ |etter to send to the participants...

B% “Ican take care of that”, TZARE Ao

www.sadeghi-hariri.com
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question 3 =
= nscripte : TS,
tra seript- That’11 likely be a big job, so let’s g
U

méﬁﬁ =’E = AR

> oing to talk about the graphical SymbOl.
A graphic Sy™ ol is a written symbol that is used to represent speech, such
45 those used in the GreeK alphabet. The term ‘graphic symbol” encompasses
anything from the Jogographs used in Egyptian hieroglyphic writing, to ancient
Chinese pictograms- Early symbols W sed on pictographs and ideograms

pefore they Were developed into logo
| in use in some non-literate cu

of pictography are still
ise to trace the origins of some

ere ba
graphic writing systems. These systems

ltures in Africa, the Americas, and

are stil
found in modern Chinese

Oceania. Indeed, elements
s often an interesting €Xerc
in common commercial use today as 03]

Road signs and public toilet signs,

characters, and it 1
Chinese characters. Pictographs remain

S, instructions, Of statistical diagrams.

sign
y instructions utilising pictures are considered

and even flat-pack assembl

pictographic.

Ancient graphic writing systems provide researchers with a wealth of knowledge 032

about past civilisations. In 1799, one of the mos
was made by accident when members of Napoleon’s expedition 10 Egypt

a S:;ne in Rosetta that exhibited three different scripts. The stone, NOW known

chi:hl:;:et;; itr(:;’h:vnas studied in signiﬁcam depth by scholars, and was first

L theathean-Frangms Champollion in 1822. He was able 10

confirmed his findings I;nonenc values of the symbols, and later research has

multitude of meanings‘ '<1ndml:;:1 o e symbols, lines are used to portray a O
S owledge and understanding of these lines holds

t important historical discoveries
found

th
e key to comprehension of graphic writing systems

ent in the hlStO 5
obscura, or camera. Altho ry of communication was the invention of the camer
: u
gh the concept can be traced back to the fifth century

o : :
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Y B.C. Chinese Philosophe, i )R XA AL AT +Test 4

: 0 Ty
created in 1826 by Jose h .Tl’ the first Photogr

’ aphic image was ulti
IC¢phore Niépce g i

Photograghz, as it was later 034

S nd better understand history.
o of €veryday life and most publications
staphs. Photography is used in advertising,

ay to
: ner
For example, anima] Welfare o .ease awareness of existing world issues.

arities are increasingly using photography to

advertise animals that are at higp, -
sometimes flown tq far‘ﬂUng log r"sk of endangerment. Charity workers are Q35
Hiphorisk animals in o = catlc.)ns to document the suffering endured by
MPt to raise human awareness of their consumption
Ct others. One recent high profile campaign
camera to the foot of a bird, in order to obtain 036

known, enables Tesearche
Today, photography o,
contain a vast numpe, of

IS to pi
Plece to
gether
a hu a

: pho
and 1S now becoming A :

activities, and how they o
was undertaken by attaching

on Midway Island shows the full extent t '
e : o which
human consumption is harming animals thousands of miles away from us.

As photography continues to progress, with the"use of drones now becoming
somewhat commonplace, we should expect more and more objects to be Q37
included in the future, expanding the horizon of photography ever further.
Indeed, the downward pressure on traditional media prices means that media
companies are being forced to get creative on how to make a profit. Many
have found that the answer to this lies in advertising, and companies are now
willing to devote a large portion of their budgets to advertising in newspapers. 038
By the same token, marketing has become an essential part of a company’s
business model. often meaning the success or failure of a company. As a result,
much time and money has been pumped into the development of effective
branding, with attractive @glggi,ng playing a large role in this. However, many 039

: ine down on marketing and packaging
governments are now seen to be cracking ' . .
. mers from being misled. In particular, tobacco
In an attempt to protect consu : _ e dRlth

ot to ever increasing regulation. For example, in the

companies are now subject

i form of branding or
: : . on 1 on to pass preventmg any
United Kingdom, legislation 15 SO |
differenti t-g on cigarette packaging in efforts to curb the harmful effects of
ifferentiation

smoking.

foreet the fundamental role that graphic writing systems
Finally, one must not 0r&
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have had to play in mathematics. Graphs, icons, and diagrams often form the 040
o further

very basis of these branches of academia. Indeed, one needs to look n
than chemistry’s periodic table to see a perfect example of graphic writing

systems in use today.

@ SECTION 4 il ——

Question 31 commercial

OFEIFRN : EANTA use today, It ANMTEFEEIT .
SEEMNT . ARRHKIE “Pictographs remain in common commercial use today as signs...” {E&, Hu

“Pictography” =2A “SIEWE", ANE commercial,

Question 32 knowledge
OFEIFN : REALTA past civilisations, JAMET.

MBI : RBEMNIELE “ Ancient graphic writing systems pro
(Eﬁ%%%gﬁ%ﬁm%%ﬁﬁ? FF O ERRAEE

vide researchers with a wealt

of knowledge about past civilisations.

£2)”, MTAILAME knowledge.

Question 33 lines

OFEIFUN : EANGA depict various meanings, LLAMYIE AT .

SHERRHT - depict various meanings EES{E:PE]’QE])‘@S}Q?Q portray a multitude of meanings, Pk
B4 “lines are used to portray a multitude of meanings”, FASEUR lines.

Question 34 Photography

IFEIFN - EAnaA understand history better, L{AMUE®T.
SNERET - AR E “Photography, as it was later known, enables researchers to piece together and \t
better understand history” OJRIME Photography . |

|
!

Question 35 advertise

IFEIFRN : RERREA charities, LEAMUIAZNA.
SHEMRHT : 1218 “animal welfare charities are increasingly using photography o adverti
are at high risk of endangerment” QJA], YR EN DRI ERRR A

MIBSE, HARSFENA advertise.

se animals (&

SRR
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gﬂﬂﬁﬂ” . EENNGA camera, ﬁt&t@iﬁgia
i « AN “One recony pigy - -
Campa;

(he foot ofabird”, attaching 34 tieq B@)@L\(gﬁ
0 b

question 37 objects
gﬁéﬁﬂm . EANGA be included, ﬁtﬂhﬁﬂtﬁg@

BT < T2 e Should expectmore qrg -
OT€ objects to e ;
® Included jp g future”
ture ’EBJUCE_I%],

question 38 newspapers
AT : FEADEA) Companies, it ghig 24

@Qﬁfﬁ  RBEMNIEHE) “.. and Companies are poy, willi
ulges to advertising in newspapers (ASHZEEZ o s
AZiE newspapers, 4

to devote 3 large portion of their

MEBTFERE Faste), &

question 39 packaging

IFEIFR : TEALIGA effective branding, LEAMTIEZ5
B8 “ 3
@@Wﬁ : ARAHRRB)A “As a result, much time and money has been pumped into the development

of effective branding, with attractive packaging playing a large role in this. (A5 BREMN, ATHBA
TEZHINENEE, HPRSIANGERETRANER), IXE attractive 2 appealing K5

NE1R, FARINIE packaging,

Question 40 mathematics/math/maths

IFRTFN = EIFA) great importance, [EAMIET.
AEMHT : AR TBY great importance RN PG N E1EA) fundamental, 1BN/EFA “one

must not forget the fundamental role that graphic writing systems have had to play in mathematics. (R

S TSN T B AR O RRISEIR), HEZRA mathematics mat/maths,
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SECTION 1

OPERATOR: Hello, you have reached the complaints department. Lonican |
help you? ! 4

JACK: Yes, hello there. I am phoning to make a complaint regarding a
flight that I took with you recently.

OPERATOR: OK. There are some details I will need to take from you first.
May I have your name please?

JACK: Jack Dawson. That’s D-A-W-S-O-N.

OPERATOR: And your address?

JACK: It’s 33 Hillcrest Road. That’s H-I-double-L-C-R-E-S-T.

OPERATOR: 33 Hillcrest Road. Is that in Exeter?

JACK: Yes.

OPERATOR: And what is the postcode of the residence?

JACK: It’s AL698GQ.

OPERATOR: Thank you. Do you have a telephone number?

JACK: Yes. The number at my office is 754688.

OPERATOR: That’s good, and may I just take a home phone number for you
in case of emergencies?

JACK: No problem. It’s 798662.

OPERATOR: Are they both local numbers?

JACK: Yes:

OPERATOR: OK great, thank you for your patience. Now what is the nature
of your complaint?

JACK: [’'m phoning to complain about a flight I took recently. I always
take certain measures to ensure that I will be comfortable. For
example, I always pay the additional cost for extra legroom
and I always arrive punctually for the flight to make sure that
I am seated beneath an air conditioner. Unfortunately I was
disappointed to find that the air conditioning on the plane was
broken, so I spent the entire flight in discomfort as it was too hot
and the air was stuffy.

OPERATOR: Isee.Ido apologise for this fault with the ajr conditioning. Now

www.sadeghi-hariri.com
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while T have you on the phon
e,

2

: o wiea Wou
ghort questionnaire regardip, y 4 you m
e Your recen M I Mgy e SADEGHI HARIRI
: \\l"k_ |’£|]", ’,'l‘! '| LANGUAGE INSTITUTE
WK oo OK, let’s get started. Whay gig
£ ATE ved to you duri '@ you think
o served to you during the fljgj of the fod
: ‘ ' 4 " ”I'
[ thought that it was inexpenc: M wag
i | INeXpensiye and qu;
ACH | was still very hungry af fuite dg);..
e e Y ““Cl'w;lrdg et “10us, Koy,
ortion and more of a snack. Proy; |'l 8 1t wag d e
———t Iding , ~XEry g
a §n; Mmal| ,
053

reasonable.

RA\T0R5 OK, I have noted that dowp What
. C camInns . Was 1
quality of service that yoy received f Your Opinion of
ed from o y Of the
The staft were very helpful, byt cishi T Staff On-bogarqy
im ;

YcBr € I press
request service it took a long time for a stafr ed the buttp, g
2 : : m : .
found this frustrating as there jus weren’t en ember to arriye |
the flight to be able to serve a]] of the cust ough staff on-boar
omers,

i RATOR: OK, that’s great. Thank yoy Very much for
questions. Are there any other parts of yoy
r

_IACK:

answering thoge

e tr :
that you would like to comment on? avel experience

JACK: Yep. The process of moving through security was very quick and
helped to make my travel experience stress-free .

QPERATOR: Okay. Do you have any extra comments on the services you
received during the flight?

07

JACK: Yes, I thought that the seats were very uncomfortable and looked
very old. They were also in need of repair as the reclined feature
on my chair was broken so I could not go to sleep for the whole
flight. Luckily the entertainment facilities were very good so 1 08
was able to distract myself by watching movies.

OPERATOR: Thank you so much for taking the time to answer all of my
e would like to offer you some gifts as a goodwill
0% discount on the cost of your hotel stay. We 09
nternational calls to your home country can
re sure that you would like to keep your

questions, W
gesture, with a 2
also appreciate that i

be expensive and we a hone card, 010
family updated on your travels, so please accept a photr ~——
which has a credit of £20. cor the gifts!
o Oh that's really great. Thank you *° r.mlCh ortravel with us again
PERATOR: No problem, we look forward (0 having yo*
¢ yacation.
soon! Have a fantastic v @
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JACK: Thanks! Bye! 8
% Vi
A

dtsﬁad
R — pstif
@ SECTION 1 Bl R e
. ﬂﬁﬁﬁﬁl g
Question 1 33 Hillcrest @9@1
i » T Address, RIS (‘jf;; ;n;;&g%m e &0
aaﬁM=$@ﬁg,mﬁaﬁ,ﬁ:§emm; : o
Question 2 AL698GQ Uﬁﬁﬂﬁ
JFETFON « ERLAA Posteode, %&t@tﬁ&?*ﬂ?ﬁ%; i B
o . AEEENSRFEHITRED o F RSN THRESET. At
Question 3 754688
OFEIFRN : EARTA Telephone, [ ANIERS -
MR . ARER, RBxS ﬁﬁﬁﬁ&?ﬁ—iﬁ?&ﬂﬁl
Question4 C SE
IFBuFu ELnaA complain about, o
STEERAT : 1RIE so spent the entire flight in discomfort as it was too hot and the air was stuffy" 5], &
22 ABPIATR, R ARE Co
Question5 A
AT : EADIA food served, 1C
SERRHT : AR BIS TENL F3 “I was still very hungry afterwards as it was a very small portion
more of a snack” T, TESHRHEIEMABALD, BIE A,
Question6 B
OFEIFRN : FEARFA service of the staff,
SAERAT - ATRBELNIEMIZE “The staff were very helpful, but each time I pressed the butin
to request service it took a long time for a staff member to arrive to arrive.” B, %Eﬁﬁ%ﬂﬁg
AT staff ZRK, BARE B.
Question 7 security
gﬁgﬂgm : ﬁ:’{gjx:a}xj satifﬁed, L ANTAEZiE .
- 15? : Zs):ﬂmfﬁﬁ The process of moving through security was very quick and helped © moké
my travel experience stress-free ", %E;ﬂ\gy*ﬁn\_’\gﬂ security 1'557975@%%0
.@ www.sadeghi-hariri.com
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-gzg‘»», ﬁ'/]ﬁt&
.8 entertainment LT . x
0
& naA facilities, distract from, ItEAR

| gl oy A e

| ﬁém enE i EHIAE) “Luckily th : Zad

| §e m:zgfmm hing movies”, L e/entena,nmem facilitieg ,

B el o e Re s RESBHE entertainme Y 890d 50 ] yae i

! Jl’m ent a i

- question hatel

—5 o A sift, WATES,

"’Um “ ]
(B : 1818 “we would like to offer yOu some gifts g5 A

ﬁ*ﬁ » N
| ffostofyom hotel stay” B5K0, TEBISER e 500, NI, WAy
| ) hotel,

.‘ Quesin"w phone card
f uﬁaﬂfﬁﬂ”’EMﬁw £20, WEAMERT,
ggRiT : £20 HRESEN, REA “...
@ﬁﬂw&bﬁ phone card,

S0 ple
Pi€ase accept a phope card, which hag 5 credit of £20”

SECTION 2

o PRESENTER: Good morning, listeners! And vs./e.lcome back to Star Radio!
Today on the show we have a visitor from Yazoo Car Rental
who is going to give us an insight into his company and into the

public transport system! Welcome Jonathan!

IONATHAN: Thank you for having me. Yes, I would like to start by
introducing my company Yazoo Car Rental. We are the cheapest
and most reliable rental company in the city and have won
multiple awards for the quality of our services. This success did
not come easily, however, and it proved important that we stay
fresh and are always thinking of ways to attract new customers.

i Our first attempt to do this was to offer a free gift with every

5012 car rental, which we were confident the customers would be

; 11
very interested in. The offer of a free hoover with each re.n:(all, 0
ite quic
however, did not attract any M

stopped offering it.

portion

make
next door to us and we

In 2002, a new taxi company opened
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l _}
b(‘l"lbd !:

ped might compete with their service, We
. [ ¢ SADEGHI HARIRI
u could rent a car with a driver

LANGUAGE INSTITUTE

at we ho

package where Y0
oducing this offer, we found that a|

offer th

offered a new
all extra fee. By intr
ed to drive the cars themselves, so again

012

for a Sm
ur customers referr
cess

of 0

this offer was unsuccessful in attracting more customers.

Learning from these mistakes, W€ decided to offer a package
¢ where the customer o longer had to come to our offices
nstead we could drop off and pick up

ty to make the customer’s experience

servic
to pick up the rental car. 1

the car anywhere in the ci
ce. This offer was Very popular and increased ()3

a lot more Stress fr

our rofits b 30%.

der to attract a younger demo
for rental. We began offering

In or graphic, we updated the

models of cars that we offered

more trendy cars such as minis and smart cars that we thought

might appeal to the younger crowd and we also purchased them

in more fun colours like re
rs of a younger age group, however not as

ds and greens. This offer attracted  Ql4

some new custome

many as We hoped.

Next I decided to offer our services at a discounted price on
our website where it could be seen by thousands of people.
I thought that this could be a great way to attract a number QIS
customers who would never have heard of us before

of new
and it worked fantastically well. Following the success of

the discount offer, we had so many customers that it became
necessary to open a new branch of the company in the centre
of the city. The cost of renting offices in the city centre was
very hi'gh, so we hoped that our profits would justify this
expensive decision. We made enough profit to keep our city 0I6

cent
re offices open, but we had hoped for a greater increase

in customer numbers.
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)]2

'ﬁ'ﬁﬁi&*ﬂlﬂﬁ' “Test 5 I
nsport. There are many benefits (g
jc trans
ubll(.«

public transpory,

anes h
‘ ams and are
buses

le. Unfortunately, as fewer anq fewer
SChL

wple, the recent introduction of bus | 8 tesng ghgq
r example,
or ¢

now unaffected by traffic j ablet Y
are

nowadays, the service ha
s‘

he bus vees i

l '« reduction in passengers m

This

dangers pos
er about the
neWSPap

y be due to the stories in the
ed to pedestrian safety by the
ever this is largely untrue g buses are Iesponsible
puses, how destrian-related accidents thap cars. I use the by
for far less pe s car petrol is so expensive Nowadays that the bus
service often, a dable. However, if I am in a rysp | refer to take
is far more aff(ir nd to get you to your destination very quick]
a taxi as they te D your appointments, [ also very
M ren?: to my destinations, as the service is incredibly
much enjoy ﬂ.)’I ot‘it s are always very easy to find. Personally, my
fast and the airp f transportation is the bus. Due to the lack of
favourite 'mode o ervice I have found that the buses are never
peopleusing thet;ere is always a seat available. They are also
pieerowded so et cleaned regularly. However, I have found 019
;' never dirty as thtehi gbus can be over a half hour behind schedule
that sometimes

v f fluctuation
i [here has been a lot o

i frustrating.

which can be very

018

ice of bus tickets in the last couple of years. In the pés:
e o' as enough to sustain the bus .compar?le g
e S0atorea thket.w of fuel increased so did the thk(?t pncets(; 5
o ?Skthtep:(l:: are declining as the bus companies try
Now the ticke

ir service again.
e more people to use their se
encourag

listening.
Thank you for

/ from me today.

Well, that’s all

SSECTION 2 Zif

Question - C
TN : Ry free gift,

)
’

ith e
ﬁgm : NEAHRAG) A “The offer of a free hoover wit
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ering it (AR #Biﬁgmg%%%m&
SR,
Sl

q ickly stopped off
ew customers 89 we quite qu'® e i
. EUAEREE 7B R XN C
qQuestion 12 c o0
fee

OF AT : ERnaA extra =
E@Qﬂfﬁ jRiB “We offered a neW package where you could rent a car with a driyer

i 0
extra fee. BY introducing this offer, W€ found that all of our customers preferred to dr-wra d
themselves.- aA, 2 driver for small extra fee AR, RLMNHEIR C., © the gy,

Question 13 A
o ATFUN efnaA packag
NS EENT : B “..we deci

increased our profits by

e serviceo
ded to offer a package service... IR “This offer was ve
ry POpular ang

30%" A package service | 2R, LSRRI A

Question 14 B

OFAUFION - EfnaA upda
SASIRRAT - EITREEN
tomers of a younger age grou

BHBAD: B T RHEIR B.

ted car models.
a5 X updated car models BYZEZ “This offer attracteq
S0me

p, however not as many as we hoped.” BIIRS|Y — L
=HHR,

new cus
BHEEH
Question 15 A

IFaIFu i@ A discount.

BRI : AGAHAGA 1 thought th
e heard of us before and it worked fantastically well.” NI

at this could be a great way to attract a number of new

customers who would never hav

worked fantastically well (WBIFBE) BRI X MDZEIR A

Question 16 B

OFRIFU - E{15A new branch company,
8
o7 B i@ # : X% T branch company, S PEF “We made enough profit to keep our city centre

offices open, ~but we had hoped for a greater increase in customer numbers.” MEPTA RRRES
2B, BlRHLER2HMS, BRI NAZEIN B,

Question 17 C

OFBIFLA : FEAIGA public transport
BB . WRA ) °
- N W«
e hﬁﬁ’ EY}R Unfortunately, as fewer and fewer people are taking the 0%
as become quite inefficient.” ELCD inefficient & Low efficiency MANER

AR C.

Question 18 B
OFAUF : EZDA Buses, Taxis, Airplanes
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SECTION 3
ALEXANDRA!:

VR THOMPSON:
ALEXANDRA:

MR THOMPSON:
ALEXANDRA:

MR THOMPSON:

4 can remain punctual for your appointments

: y o AT 4
qu,ckgggﬂufaﬁwﬂﬁ%ﬁ@mt@, Mﬁ'ﬁ‘&ﬂﬁﬂgg)n’ﬁﬁ Rz

* oo
SR B, £ BSitmes

, Efﬂf‘_’m bus,

i A1E “ have found that sometimes the by Can po
v

: ey erah ;
2% oy strating A, ARFRIHRSIRKAN ) gy 2IFhour behing schegyle wpic

» LIR A NRBSItiax BE A

‘jfﬁiﬂﬂ ; fgm—ram bus tickets,
gk ¥ _ '
BT : AEENIZE Now the ticket prices are declining g5 (e bus
i . g S _
i people t0 use their service again. MQJQ%%{)«[—F{E? Sl Ompanies try to encourage

Excuse me, Dr Thompson. May [ speak to you for a
minute?

Of course. Please come in.

[’m Alexandra Jones. I’m studying Business here at the
university and for my assignment I have to carry out a
survey of people who own their own organisations. [
heard that you are the founder of your own company, and
[ was wondering if I could ask you some questions about
it.

Yes, of course, please fire away.

OK great, we’ll get started! Did you encounter any
problems whilst you were starting your company?
Actually it was not as hard as anticipated. I started out
s, 50 I knew exactly what [ wanted
my corporate identity to be. It was Very difficult to find

in London is
the correct premises as the property market in Lo

iti the eI feCl site. ”le
ut € entua" I found
, S as I had no f()““al

with very clear objective
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:\LI-T.\':\NDRA:

MR THOMPSON:

ALEXANDRA:

VR THOMPSON:

ALEXANDRA:
MR THOMPSON:

ALEXANDRA:

MR THOMSON:

had to create 1t myself.

emplate SO L2 . DA
- cessive. Was it difficult dealj,
8 With

U/ trying 0 satisfy a group of pe
with varying interests, however, I didn’t encounter l()'mc
ems. | found it Many
i hosted a staff day where we ¢, |
uld

|ves and get to know each oth
€r ag
ble to talk to them abou :
t the t
Ype

. yery important to mz
b : nake the sgypp
feel upprecmtc
all introduce ourse
individuals. [ was also @

y would be doing and gave them e

of work that the
th me the issues they had with N
e

oQQortunitX to share wi

allocation of the work.

oK. Did you hire a ma

the role of the manager”?
Oh no, 1 already had enough tasks to take care of, |

loyed someone else

nagement team or did you take
on

emp to take on the role of the manag

er
however, he never cons ’
o let him g0 and hire someone else

ulted me before making decision
S

so I was forced t

And what did the other staff think of the new manager?

They had a great deal of res

helped that I consulted with th
has been so successful in his role at

pect for him. It definitely
em before hiring him. They

were surprised that he
the company, despite the longer meeting hours.

Since the company opened, has it had any great
achievements?

There are many aspects of the company that I am pleased
with, however, there is one achievement of which I am
a mural painted to brighten

particularly proud. I wanted
up our entrance area, sO I decided it would be a great idea

to invite the local primary school to create one for us. The
youngsters had a great time and I know they were thriie—d

to be included.
Oh, that’s lovely.

02)

023

024

025

Have yo ;
you encountered any major problems since you

opened the company?
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22

023

024

025

xLEXANDRA:

| HOMPSON:

IR THOMPSON:

\LEXANDRA:
\RTHOMPSON:

ALEXANDRA:

Yes. we are always encountering jggyeg witl

because it is very hard to find people whe . i :
the roles that we were offering, by; unt"ordrc LT
0 M to this. One of our administrat
left to go on maternity leave, Which p

situation, however, we have managed to

0rs alsg recently
Ut us in 3 tricky
find a temporary
aching the period
ining so | need to
Veryone. It wil] be

replacement for her. It’s also now appro
when we must carry out our financia| tra
find a venue with enough space to hold ¢
interesting trying to organise that eyent!
Oh gosh, I can imagine. I find it harq enough to organise
myself!

Organisation is a difficult thing to master, but it is alsg
essential for success! Whilst I was learning how to stay
organised, I realised that the roleofrnw iSlessential
OK, that’s great!

[ also suggest that you visit the library, as there is a section
on culture that will have some very valuable material on
how to develop your organisation skills.

OK, I’ll head to the library when we’re finished.

[ think you will find it very useful. They also have a
collection of documentaries on the subject of personal
organisation and I suggest that you look up the literature on
management of change. I personally found these sources
incredibly useful. Articles are also a valuable resource
and we have a whole collection of them in our university
library. I advise that you look at Section 2 where you will

find articles on the nature of volunteering.
That’s great, thank you so much for your help.

RTHOMPSON: No problem.
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@ SECTI ;
510
21 B e
Question 5154 most difficult problem. . a 'ﬂ@w :
uﬁﬁﬂmiﬂu ; E{ﬁl‘—:‘] + nart Was structuring the business, as | had ng fqre., [ﬁﬂ e
e “The pardest pa R e mal ggﬁ
BT : BT nardest part WD MO DER Bitrgy, |
pad to create itmy B, i i
i
Question 22 B qgﬂﬂ]lm
= o213 ynsatisfiedo ' {
Uﬁﬁdfgmi){ E;‘“g;gg « _gave them the opportunity to share with me the issyes they auestlo
8 : I ot = : With |
Eﬁfmion of the work.” M¢@§Hﬂ$7ﬁ%9§]x€ allocation of the work (T{E53gg) aﬁxgﬁlﬁ E;ht Uﬁaﬁﬂﬁ
a .
: @éﬁ
qQuestion 23 € - chan
ezl Emfﬁ_}%_) problem, managero
;gﬁlgﬁ{:z Um g «] employed someone else to take on the role of the manager, however he Questl
: > ~ = o sy ) Ney
onsulted me before making decisions... GJ’A) manager B@I@@EEMJ&E@JKﬁaﬁgﬁg m;“ ﬂﬁﬁﬂfm
< ' UAR
% C. ; gef
nature ¢
Question 24 C
AT - {113 A) new managero \ : '
e ARANFHEBRED. RS A “They were surprised that he has gy,
successful in his role at the company, despite the longer meeting hours.” &A% C,
(
Question25 A SE
ORI ELngA achievement, Wele
BB - ;gq:m;@\g—ﬂ\ mural ( B£@ ) painted to brighten up our entrance area, Bfl}/izz by 0
local primary school BS];Z??(KISE@ ) %E%?HB@%%E “The youngsters had a great time and | knoy betw
they were thrilled to be included.” HUARNIE A, -
Question 26 solution this
= — = = can
OFBIFAN : @A) employment, 127REA no, LEAMVIE®T. 5
MBI . BN ZEHMY “ we are always encountering issues with employment because it s ver s
hard to find people who are qualified for the roles that we were offering, but unfortunately there 15 10 N
solution to this.” MIPTRIXYF employment 83 NERIHSBRRINA, BRI solution, OC
I
Question 27 role of motivation of
OFBIFEA : EEALRTA staying organised, LAMIETET ., l
BEMAT : IRIBEANIERIZ “Whilst T was learning how to stay organised, | realised that ¢
| I 1 S “ cn X “ ) [
role of motivation is essential.” EP “essential” BA “BRrEEM, Et&iﬁ@%ﬁﬁm g 8
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<

&Uw&bﬁ role of m
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gpaA i the library, LCAMNATE, X

3 : E ey - B A :

| ﬁﬂﬂw : m@ﬁfﬁ@@uﬁ [ also suggest that you visit the library, g there - '

; : ¢ very valuable material on how to develop your or&a;,' €I 1s a section on culture -
Zanisation skj

e 50 L 1 have somm o~
_ARFIHNER, TURE LT > ls. (AW IR
28 RSB NNEN E RN, )

0"05“"'1

7 management of change
| tio
(ue i -
ith the ﬁﬁﬂfm’ﬂj : mvﬂ?g literature, hﬁf&t@tﬁg@o
&R {ﬁ@] “ ook up the iterature on management of ch n
€ ange”, HFBHER management

cfion 3 nature of volunteering
e
AN articles, LEAMIE®1T).

) Dever m’]ﬁﬂu :
8 E’ g “ . 5
3[75@ @@W : Em@] __.where you will find articles on the nature of volunteering”, [EX0LLANEIE
ofvolunteeringo
een so
(ECTION 4

ffelcome class to your very first lecture in this series on Architecture conducted

V7S ymyself, Dr Torben Dahl. Today we will be looking into the relationship
know kween climate and architecture, where I will be giving you a critical overview
ifthe main climate influences that shape the design of buildings. Throughout

iis lecture series we will be looking at the latest research into climatic design

aried out by experts in the field in addition to case studies and examples drawn
031

fommodernist practice both in cities and rural areas.

s very

is 10

; Now, acid rain is one of the climatic elements with the most devastating effects
mour architecture. The chemicals in acid rain can cause paint to peel, corrosion
ifstee] structures such as bridges, and erosion of stone statues. Since the 1970s,
W government has been making great effort t0 reduce the release of these

g Uenicals into the atmosphere with positive results. Private organisations have

i ‘0been raising awareness and funds and recently received a NUES donation
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at the studies that have been carried oyt

resting O look
tudes. Research has shown that there

om the L’QEE' It is 1nte
f acid rain at varying alti
acid in the damaging pollutants at higher altitudes, meaning

vulnerable to the negative effects as they are

f damaging pollutants.

fr
into the effects O
els of
are much less
ain with far lower levels 0

are lower lev

that skyscragers

exposed to acid r

ter Project was founded to carry out further research into

directed towards stu
onstruction that are vulnerable to damage

Recently, the Al
acid rain. This project 1S

old. traditional buildings of stone €
is particu
hemicals. It is imperative that we protect these

les of our history and culture.

dying the effects of acid rain on

caused by acid rain. Masonry larly vulnerable as it is easily corroded

and weakened by the acidic €
buildings, as they are valuable examp

..-_--..--------_--.._—--..--..__....__.._-_--———---—————--—--___..____

Pollution is one of the main sources of concern in the present day. The

construction industry contributes considerably as a source of pollution in its

day-to-day processes of creating buil
ew sustainable methods are being developed to counter this. A

hose windows have been made from

ding materials such as concrete and glass

however, more n
recent case study for this is Sky Tower, W

recycled glass to prevent pollution from the glass-making process.

Water is the most problematic element to be considered in construction. It is
imperative that construction elements such as the insulation are fitted into the
building in dry weather to prevent it from getting wet. This makes winter an
undesirable season for construction as the heavy rainfall can have adverse effects
?n the building. Another climate type that has an enormous affect on buildings
is humidity. Constructions made of steel and stone are largely unaffected by
h.umidity, however, it can have a serious effect on wooden constructions if the
tlmPer has not been correctly treated. Moisture from the air can condense in the
g;an;‘ of the. w?od, which then swells and shrinks in proportion to the magnitude
of change in its moisture content. This variation in size can have disastrous

consequences.

In areas

environm;ft;]f:o:zirtli(cj)nthat are prone to earthquakes, certain design and

of a tremor. Engineers hsaare g .for protecting buildings in the event

help minimise shaking i S inicous bniilding proceduros to
ng in buildings. For example, tall buildings have height
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; walls. round conditions are a cause fo
I WOrTYy i

- a
oo 1is of th -
soil is of the wrong density to
protect the f; Constryct;
oundation T
S.

d counterweights -
o ghts and multl-storey buildj
INgs have re;
€ reinfor
ced

puckily technology. ha?, now been developed that can he] . 038
rihguakes: SeismiC SENSOTS can give prior warnin P 10 minimjse ¢
0 happen SO that preparations can be made to pr Ogt When an earthg
e huildingS from haTm. The movement of building S:Ct both the people ang
easured and monitored over time by architects. [t }:UCtures can now also (39
hitects within the design community that it Wouid ; as been expressed by
dal courses o designing buildings within earthquakz :i:bg t(:i W
- Guidelines are

0 expected to be produced by the government in the near futu :
clitects @ universal checklist to follow. ety eye

dMmage

by
uake is

arc
040

hat Wraps up the lecture for today. Please remember that attend
endance is

pndatory... [fade out]

@SECTION 4 igilli

Question 31 cities

R « TEAEA Cases and examples,
SE@AHT . H AT A “Throughout this lecture series we Wi

imatic design carried out by experts 1n the field in addition to
" Hdp, “climatic design” BA

1273 A rural areas, [ ANVE T

1 be looking at the latest research into
ies and examples drawn from

gt Ebl

case stud

moderni . ; g
emist practice both in cities and rural areas.

B cifies and rural areas (ISEEkCPIREH), R [tAME cities.

Uestion 32 bank

gﬁﬂm . L) Funds, LHANIAER.
bﬂn%”ﬁﬁ : KA RBELL RXA « funds and recently receiV
» BEESA) bank,

ed a huge Jonation from the

;:Stion 33 Skyscrapers

) .
@?21“ : BALTA lower levels of acid, MME%@O

T hRxEPTA, ﬁmﬁzﬁt@%&éﬂmw
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IR ——
shown that there are lower levels of acid in the damaging pollutants at higher altitudes i
skyscrapers are much less vulnerable to the negative effects as they are exposed Db .am"g thay 0":‘ mcnl
”» a‘ -
Jower levels of damaging pollutants. BiEAT, JELANATZSE Skyscrapers, EB:JCE@E E’;‘”lth far o "
E EE? 05

A5. § v
"
Question 34 stone gﬁ*
ﬂ will

ot

OFBIFUN : EAZIGA) Alter Project, ItAMNIEIT.
MEM@IT : EIENE Alter Project B84, [R3GF “This project is directed towargs e,
effects of acid rain on old, traditional buildings of stone construction...”, q%ﬁﬂ%me ying e

LRI, EILLLANA stone.

Question 35 Recycled glass

OFRIFRN - ERDGA Sky Tower, JHEAMIE T .
o 5 R AT - LHEft)A “A recent case study for this is Sky Tower, whose windows haye beey
Mmadg

from recycled glass to prevent pollution from the glass-making process.” MTJ4A], Sky Tower 8

recycled glass MBS LR IR A P AR 55, prevent BN 3 AT D reduce -~
SME Recycled glass, FEs=— 1 enaFaELS. :

Question 36 rainfall
IFRIFN : EANGA winter, LEAMYE 2.

STERNT - LRANSBRNEMERE “This makes winter an undesirable season for construction as fhe
heavy rainfall can have adverse effects on the building”, SS/EB, rainfall AFHERNS,

Question 37 wooden

DFAUFDN - EALFA Humidity, LLAMVREEE.
M@ - Humidity GRE) WS GABRARRER T AR, BN FARBRNZMSRA,

B BfR A “Constructions made of steel and stone are largely unaffected by humidity, however, it
can have a serious effect on wooden constructions if the timber has not been correctly treated.” &R

1B wooden,

Question 38 soil

IFBIFN - EANTA density, [EAMVIETAG.
FAERRHT : 4242 “Ground conditions are a cause for worry in many constructions as often the soil is of

the wrong density to protect he foundations” {/EZ, TIENNE B 2008Y, tﬁ%@gKﬁﬂgﬂﬂﬁ'
S AME soil,

Question 39 movement

OFRIFON : FEA71F monitor, AN,

RABREHT : RN “The movement of building structures can now also be measured and monitored

www.sadeghi-hariri.com



http://i-educator.vn/
https://www.facebook.com/ieducatorvn/

(ime by architects. (205, EﬁﬂﬂiEEE—EQBQHWWHIMXEME%%@%@M),,, S

‘;:-‘Quesﬂ"“ 40 guidelines

- EIFON « FEADX) government, LEAMTIAZ,

i @gﬁ # - #2148 “Guidelines are also expected to be produced by the government in the near future
1 hat will give architects a universal checklist to follow” jgﬂmiﬁiﬂﬁ&‘é—@)&mu BRSBTS

%, HUAME guidelines,
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SECTION 1

AGENT : Hello, thank you for calling Iris Rentals. How can I help you?

CLIENT : Yes, hello there. I’m ringing just to make enquiries about renting g
new property and I came across a listing on your website that [’y
interested in.

AGENT: Ohyes.

CLIENT : I°d like to find out a few more details, if I may.

AGENT:  Yes, of course. Can I take your name?

CLIENT: It’s Mary Collins. . s

AGENT: Okay, Mary. I’m just searching our system for the property details. e
[s there any information in particular that you were wanting?

CLIENT : Does the house have a gym?

AGENT: No, the house doesn’t have a gym, however the house has a
large swimming pool, which will be great for exercise and really
refreshing during summer.

CLIENT: Oh wow, that sounds lovely. What is the general layout of the
house?

AGENT:  This house is rather unusual as the living room is located upstairs
with the bedrooms, and downstairs at ground floor is the dining Q2
room, which has a lovely view out over the swimming pool.

CLIENT: Does the house come with a car parking space on the street?

AGENT:  Oh, there’s no need for that. The house comes with a big garage 03
where you can park your cars and there’s also a lot of room for
storage. It’s attached to the house through a door in the kitchen.

CLIENT: Oh, that’s perfect, it’ll make it far easier to carry my food shopping
into the house.

AGENT: Oh yes, absolutely. You actually don’t even need to take your car
to do the shopping as the local supermarket is just down the street. 04
You can walk the distance easily.

CLIENT: Really? How convenient! Is there anywhere near to the house
where I can take my children to play?

AGENT: Unfortunately there aren’t any playgrounds nearby, but there 18 5

0

a park near the supermarket that would be great for taking your
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—
or

fromfor -
itchen.

CLIBNT :

AGENT

e
-
-

CLIENT :

AGENT :

CLIENT :

AGENT :

CLIENT :
AGENT :

LT T

v AR g R b
‘ i

children for a walk. It would also be a great vlase §
v ace for you to
meet

vour neighbours,

Yes, that's true, | love taking lon
{ ! g walks in the :
» park. 1'm sure th
ere

will be a playground at the local school anyw
anyway.

£ [ \s) b J q I . .
Yes. absolutely. The community has its own primary school
school and

06

there is a secondary school in tl
\ 1€ neighbouri '
ng community
Y. 8O

there are plenty of resources nearby for your children's ed
' ) v education

OK, great. What are the rental costs for the property?

The ?nnmhly rent 1s $980. which is very reasonable considering

the size of the house and the amenities that it has to offer. 7

Does that figure include maintenance fees and bills?

The bills are not included in that figur ' ss include
maintenance fees for the garden. i =
That sounds like a very reasonable price. We were hoping to move -
in on the 20" of April. Will the house be vacant for that date?

The current tenants of the property are due to leave on the 20", but

the cleaners will need a few days to make sure that the house IS

clean and tidy. This would make the house officially available on

the 23" April. 08
Well everything about the house sounds perfect...exactly what I'm
looking for. What date would it be possible to view the property”

[ have arranged for the tenant to leave the property on Friday so |

can show the house to prospective renters. Would you be able to

make that day?
Yes, I'm sure I could come on my lunch break. Would 1 o’clock

be OK?
I’m afraid that I have a meeting at 12.30, so I won’t be able to
make that time. I have available appointments at 10.15 and 3.

OK, in that case can we schedule the appointment for 10.15? Q9
No problem, I’ll book it into my schedule. If you wouldn’t mind
arriving 5 minutes early that would be great, just so we can get
started on time.
Sure. What is the address?
Q10

The postcode is GAS8ER and the house is number 8 on Spring
Street, It’s the second right off of Bath Street.
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CLIENT :  OK, that’s great.

AGENT: Do you have any more questions?
CLIENT:  Nope...thank you for your help.
AGENT:  No problem. See you on Friday. Bye!

& SECTION 1 @il —

Question 1 swimming pool

OFRIFRN : BANFA Facility, LEAMUEE.
ST @ #7 . B3 “No, the house doesn’t have a gym, however the house has a large swimming pog,
which will be great for exercise and really refreshing during summer” GJA], available Eﬂiﬁﬂﬁ?_]

swimming pool,

Question 2 dining room
AT : ERDEA bedrooms, downstairs, LLAMEE (F5E). :
SNERHT . AREEN N EEEBEFAGINIE, ENIZE “This house is rather unusual as the living

room is located upstairs with the bedrooms, and downstairs at ground floor is the dining room...” H

upstairs ] downstairs @— /R X9 (# L. #T), dining room {IFET, ALEZRE,

Question 3 garage

OFBIFN : EALFA Car park, HEAMIAIE.

SAEMHT . NBRISZEEY, RXIER “The house comes with a big garage where you can park
your cars...”, EHITIAILAME garage,

Question 4 local supermarket

OFAIFRN : REALIFA Shopping, LEAMIEIT.
ST - IANBYMRISEE, A “You actually don’t even need to take your car to do the shopping
as the local supermarket is just down the street.” HUARNEZEA local supermarket,

Question 5 park

IFEIFIN : TEi7184 Place for children playing, LAME®E.,
ENER@NT : ARAENIZE “Unfortunately there aren’t any playgrounds nearby, but there is a park near
the supermarket that would be great for taking your children for a walk. ({R3RIGMHDI BB g

Bhaa—TAm, BHEZFHDNEEL)", BILARHA park,
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fr 1) . il*a“ﬁ “Test 6

question 6 primary school

! s fasae g :
; gﬁéﬂﬂﬁfmu ¢ E{ufm]?@ Education resources, }EH_TE_]XJ Bt
X8 “The _ € co i
g@éﬁﬁ‘ﬁ . ARAHXHE “The community has its own St hmmumly. LEANTIA 233,
school and there is

the neighbouring community” OJ%] 3t X as a secondary
’ 3 : ndz > -
B’]?ﬂ%ﬁﬁ% primary school e

question 7 garden
=T UE EfGA maintenance fees, [AMIERZF
e : 18
. 2ZP[aF - 2
\ gﬂgﬁﬁ : Dijl']jI_J? 'blll A0 maintenance fees NEE, S3mgxe «
in that figure, ut it does include any maintenance fees for the gard ”’:’}3\5 The bills are not included
en.” MTH/AILAMA
garden,

question 8 23(rd) April
‘ ‘ gggﬁg : g{ﬁiz;ate, available, [YAMVIEEHR,
§ =] NS M TBH. 2548 20" April e
“"Ee? mPEEARMA, FIURKERANBHE 23221)}%3’1@&D%L_ﬁﬁpﬁmmmj@’

Question 9 10.15
IFRIFun ERNEA Viewing arrangement, [AMVIELTE
E . . 3
B i 7% viewing amngemet, FLRUME “iew e popery’, B~ FWR, B
% RIRTERIE OK, in that case can we schedule the appointment for 10.15?” “N > g =
L Y, o, problem...” IR
% |
% Question 10 Spring Street
&I - EALTA Address, LEAMAETEBEIR.
B “ .
SIERHT : 248 “The postcode is GASS8ER and the house is number 8 on Spring Street” TJA], LA

3 =48 \BYE Spring Street,

SECTION 2

stralian Wild Zoo. 1 would like
hat we have added to our Z00
he area, we receive thousands
demanding for the

Good morning everybody and welcome to the Au

.t° start by introducing you to the new features t
in the recent renovation. Being the only 00 in t
? of Visitors a year. We found that this huge footfall was too

- facilities that we were able to provide, and so we decided to expand ourselves
rilliant and exciting experience. We initially

in order to give every visitor a b
we felt that the zoo should

intended to build a new dog-walking area, however

Ly Tl Sl S LR AR

y it ¢ B ad
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s ; . snovation we expanded the
cater only to exotic animals. During our previous renové ‘ p ‘
at this time the 200 would benefit most from
(4

exhibition centre and so we felt th
animals, so visitors can now §

an Wild Zoo, including lions and bears.

y ee a whole range of
introducing a new batch of

new additions at the Australi

5. we also found it necessary to
b

With this huge improvement to our facilitie r
tion in June. We now allow visitors

change our regulations, which we put 1nto ac

d. as some of our newly added animals

access to the zoo during weekdays an
sit the anima

Is during these late night viewing

are nocturnal, guests may also now Vi Is late at night. Unfortunately

some visitors had started feeding the anima

times, which disrupted their feeding pattern and as a result we had to ban food

in the viewing areas.

One of our most exciting additions to the zoo is our native kangaroo, who we

have named Frisbee. For a fee of just $5, visitors can have their photo taken with

him and have it printed onto a selection of items such as key rings and mugs.

At first, visitors were also allowed to feed Frisbee items that we provided, such

as carrots and leaves, however some guests started feeding him hamburgers and

chips so we were forced to forbid visitors from feeding him. As kangaroos are
such calm animals, Frisbee isn’t disturbed by the noises and shouting of visitors

at the zoo, which has helped him to settle in at his new home very quickly.

The pye-dog zone has been permanently closed throughout the winter period to
allow the dogs to hibernate as they would in their natural habitat. We were very

excited to be reopening the zone, however unfortunately we have been forced 014

to close it temporarily as the result of a broken fence, which will take about one

week to fix. We were intending to renovate the zone with the other constructions
that we were undertaking, but unfortunately we did not have sufficient funds.
We understand that this temporary closure may disappoint our visitors, and so
we have decided to offer a discounted price on our tickets for the next week.

If you ask at the reception desk, they will happily direct you to the photo shop Q15

where you can purchase the ticket. The ticket will also entitle you to a 10%

discount off any item in our gift shop where we sell a range of items including
postcards and fluffy toys.

Now we’re currently standing at the gate, which is marked with the arrow
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o map. Now if any of you need tq Visit the to;
¢ right here to our left. Out to the east

they ™ USt across the prags S
pird hide where we have over one hundreg speci 1€ grass, there isthe (4
bird = . :

We north, if you look in front of YOU now, there is the pye qee A
e, Although it is closed, if any of the dogs are gyt oS- PYe-dog

abl/eto see them through the fence. And then let’ )

is sheltered part for Brolga watchers who ca

N use it to spy through binocy]
And after that, I suggest that you all visit the s 2n

G . 2 rest area for some cold drinks and
snacks as it 1s very hot outside. It is just at the northwest corner of the 200. Afte
: r

18
that you could cut across the path to the large rectangular hut where you will be =
able to see our new addition of fierce lions. The mother hag just had cubs, so it
is really quite a rare thing to see! And around to the west, for those of you who 019

want to visit Frisbee, our native kangaroo, he is in the circular shaped hut just
PP_thi@th to the left. Don’t forget to have your photo taken with him! Now, as

[ mentioned before, you can purchase your discounted tickets at the photo shop

and this is also where you will come to collect any photos you have had taken at

the zoo during your visit. The photo shop is located at the southwest corner of 020
the zoo. Okay, ladies and gentlemen, enjoy your visit.

& SECTION 2 Rilifi

Question 11 B

IFBUFN : B34 new improvement, |
BRI . MENS="TNER, A BT #8105, B HBA—HTI, CHY ATRRNAN. &

WITRS R “so we felt that this time the zoo would benefit most from introducing a new batch of

animals”, HAKHY B

Question 12 C

ORI : REA1E4 change for the new regulation, | e
E@ﬁﬁ' : ARRRF DB enacted Eﬁj{cpggfﬁl)‘(g@}j put into action, =24 ; -

i some of
BER REAHERS) “We now allow visitors access to the zoo during weekdays and,.a; .
ur isi i late at night.” EP
our newly added animals are nocturnal, guests may also now Vistt the animals la g
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“noctunal” FX) “RITN". RAMMATRITHN, PLLBSERENIALUSE, sy

Question 13 C

UTRIFOU « 7T Kangaroo, .
MERY - AMEENLSWBBMRRIFMI 4, XPRR “however some guest gy

feeding him hamburgers and chips so we were forced to forbid visitors from feeding him” &Tm‘%ﬁiﬁc

Question 14 A

UFBUFON - E1EA pye-dog zone, y
AEBRHT : 13 pye-dog zone (FHIX) B, A TIUERR, WXIEZRXEXA, MEREx

58X FEIERES “unfortunately we have been forced to close it temporarily as the result of broken

fence”, L% A,

Question 15 B

UFBIFN : EANGA discounted ticket,
SAERRAT - I EAMRIE “...they will happily direct you to the photo shop where you can purchase the

ticket...” TJA], photo shop BEFIHHIE, WAL B.

Question 16 G

IR - EEA Bird hide,
SAEMRAT : 4242 “Out to the east, just across the grass, there is the bird hide (BZR7E, ZNEE,

BTWMSEAL)”, TIA Bird hide SYHYRHIEIPEY G,

Question 17 B

OFBRUFON : ENN1GA Pye-dog zone,
FASIFRNT : #2428 “And up the path to the north, if you look in front of you now, there is the pye-dog

zone (\EBVALTS, RULIENBITEIEREIOX)", TA] Pye-dog zone XFMEIE MR B,

Question 18 A

UFBUFRN - EA1G A Rest area,
BT : RIBENNIENIZE “It is just at the northwest corner of the zoo”, TJ] Rest area S

EHEDPEY A,

Question19 F

OFRIFRN : REfZ384 Kangaroo visiting site,
RAEBHT : 18I “And around to the west, for those of you who want to visit Frisbee, our native
kangaroo, he is in the circular shaped hut just up the path to the left. (8B B4 T HILSE Frisbee ),

WRIEBLE, CEEBANBRNIVES)”, T50 Kangaroo visiting site YAV P F.
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3

beped

W% (\ —
. auestion 20 D

ﬂﬁél’])‘mﬂu . EEA11@A Photo shop,
8 Eﬁ*ﬁ : R4 “The photo shop is locateq at the so
PBYD =" ofthe z00. (BRK s 3 510,

@

GECTION 3
JONES:

MR THOMPSON:
JONES:

MR THOMPSON:
JONES:

MR THOMPSON:

il

JONES:

MR THOMPSON:

@39@@%)" ©J A Photo shop N@BSIEEHB

"ﬁﬁﬁx&ﬁri&ﬂ#ﬁ

Hello, Mr Thompson. May I speak to

you for a mj
Of course. Please come in g

I’m Alexandra 2 :
' . Jones. I'm studying Sustainability here at
the university and I heard aboyt :
out the summer course that
you offer every year. I was considering joining the ¢
ourse
and wanted to ask you some questions about it.
Yes, of course, please fire away.
Ha? the course been effective in improving the
environment?
Yes, absolutely. We have seen great results. Last year we
planted a small field of trees and we have been measuring
their oxygen outputs to see the benefits that they have
provided to the environment. Since we were regulated by
law last month, we are now able to hugely enhance our
efforts. Our current goal is to introduce a lot more tree
species to the plot so that we can establish a complex
habitat and compare the benefits of each species. In order
to do this we need to get a lot more students involved in the

project, so I am very pleased to hear about your interest.
Well, the project sounds fascinating. I would definitely like

to be involved.

Absolutely. Over the y .
d from selling shares, but the biggest

ears we have received funding from

private investors an
ur research came from a government

This has greatly improved
rizes for our

1 i fund
improvement 11 0

that we received in the first year.
n and we have since won p

the organisatio

research.
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JONES:
MR THOMPSON:

JONES:

MR THOMPSON:

MR THOMPSON:

JONES:

MR THOMPSON:

Wow, how impressive!

Yes, it is of the utmost importance to our organisation that
we find a way to repair the terrible damage that has been
done to the environment by the human species. This is
small undertaking and our resources still need management
but from reports taken of our studies we have found tha;
teachers and students have greatly benefitted from fie]q

trips to the tree plantation.

Yes, I visited the plantation myself on a field trip two years
ago and I found myself greatly impressed by it.

We have received a lot of feedback from visiting groups

telling us how impressed teachers, researchers and students
alike have been during their visits. Due to the educational

facilities that we have carefully structured, I know that the

visits are useful and engaging for students and that their

experience is particularly special.

So what is the particular focus of the organisation and the
reports that it provides?

I am personally very interested in soil erosion, so I knew
that I definitely wanted to focus some of the report on
this area. Before I set up the organisation, I looked up

information on what areas were currently being researched
and I found that there were already studies into air
pollution and water pollution. I obviously wanted to find a
unique area to research and so these were no good. I was
tempted to look into the background of overgrazing, but
the impacts of forest exploitation are far more devastating

and very little research has been carried out on this subject,

so I decided that this should also form some focus for the
report.

Yes, that makes sense. What have you found to be the
greatest benefits of the activities carried out by the
organisation?

[ have found that the greatest benefits are not the ones that
anyone can learn from a book, like how to collect data,
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933

JONES:

MR THOMPSON:

O

JONES:

& SECTION 3 #Bilf

Question21 A

IFAIFON : SEf754 improved the environment.
BB . ZMEE 173 improved £

If T decide to attend th
e's
B . ummer course, what will I be
g Tor the rest of the time whep No activiti i

. Clivities are £0ing
Well, we unfortunately don’t yet have a library on site. so
you would be unable to read reference books although you
are obviously welcome to bring some books of your own
with you. We offer a range of fun hobbies, such as games
and painting, for students to participate in outside of their

classes so you could participate in one of these activities.

We do not offer tutorials outside of the scheduled classes,
however you are free to interview teachers and ask them

any questions you may have about the research.
Well, the course sounds fantastic. I would definitely like to
participate during the summer. Thank you so much for your

help.

MR THOMPSON: No problem at all, here is a form with all of the details. I

look forward to seeing you there.

Q27

028

029

030

RXPRANER
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gely enhance our efforts.” A% A,

regulated by law last month, we are now able to hu
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Question22 C

UFBIFAl : TENRISA biggest reason, improved greatly. :
improvement In our research came from 4

E@®N : ABMERBENL, j8 42 “but the biggest ! o
government fund that we received in the first year ggi, It .

Question 23 B

IFBIFRA : EARDA reports,
SERN - ARLERE S,

studies we have found that teachers and students have

plantation.” MO EEEEEE B.

sz oEyEARE— B, EMIE “but fom reports taken of oy

greatly benefitted from field trips to the treq

Question 24 A

0FaIFadl - B84 obtain the special experience.
SHERRHT . AALFAEA “Due to the educational facilities that we have carefully structured, I know

that the visits are useful and engaging for students and that their experience is particularly special.” p}
TR, WEDNFERSERARY, HADL A
Questions 25-26 B & D (IN EITHER ORDER)

IFaIFl - BAngA focus on,
SERN: RXPiR “I am personally very interested in soil erosion, so I knew that I definitely

wanted to focus some of the report on this area” R IBS 2 RBE soil erosion, )& B, EiZE

Z= Qb “but the impacts of forest exploitation are far more devastating and very little research has been
carried out on this subject, so I decided that this should also form some focus for the report”, T %]

forest exploitation (ZFMFFR) HEHNHRIEHARSPH—TRER, BVED.

Questions 27-28 A & B (IN EITHER ORDER)

IEuFll : B394 benefits of this activity,
SAERHT . H8IBRIZ “Students who have partaken in the summer course have massively enhanced

their confidence (SIIEZRENZEAEBBIVOEERANEAR)", TRNEPHBUMZ-—RE
BES, ¥ B, BEMIRE “each day they have to wake up early to make sure that they are not late for
their practical experience sessions (B JEXFEREmREKR, AR CEBRETRE)", BE

NFETREENT, I A.
Questions 29-30 C & D (IN EITHER ORDER)

UFBIFLN - EALEA the rest of time when no activities,
BT : NFZEREBGIRA “.. . what will T be doing for the rest of the time when no activities
are going on?” ZEIFEIER “Well, we unfortunately don’t yet have a library on site, so you would
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Good morning. In the last few lectures I’ve been talkin
echnology in the modern world. But today I want to u
tudy, which is a company that develops complex camer
of industries and disciplines. Since the camera was i

g about the history of
se Roberts ag our case

a technology for a range

. . ‘ nvented in 1816, it has
changed and improved dramatically with cameras NOW in existence that can fit

on the head of a pin. The company has been founded on a series of principals by

which the company operates in its day-to-day business, the most important of

the road network where they can control graffic by making sur

these being to enhance the present development of camera technology.

Roberts has a philosophy pioneering and innovation, having been responsible
for the invention of numerous technologies since it was founded by Dwayne
Roberts in 1957. It has achieved many of its aims over the years, but its
principal and founding aim persists through time, which is to explore new facts

and imagine the unimaginable.

The cameras produced by Roberts have a multitude of potential applications that

are currently being explored. One of these is an anti-gravity camera that they

aim to attach to a space satellite from where it will record live, high-definition

video and provide fascinating new views of planet earth. It could also prove
useful in exploring other planets by providing researchers with never before
seen images of the universe. Roberts are also experimenting with attaching the
cameras to small drones that will fly through the rainforest in search of plan.ts
that could be used to develop future medicine. The camera also has the potential

at are
fo be used on the roads. As it is 20% cheaper than the speed cameras tha
tributed across

be dis
: . : that more of them could
currently in operation, this means e that all cars

abide by the speed regulations.
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Despite this diverse range of potential applications, l
i ; S are presen
used for very different, more domestic purposes. Roberts’ camera p tly

used as nanny-cams, which allow parents to
he children t

watch their nannies to ensure that

they are responsibly attending to t hat they have been employed

to care for. These cameras give parents peace of mind and mc?re control' over
their child’s welfare whilst they are at work or otherwise OCCUpl‘ed: The hlghe?t
sales of the company are in toys that have the cameras hidden within them. This 036

clever idea means that the cameras arc camouflage
out of place in the child’s nursery. The toys are also very robust, sO .
play with them without damaging them in the process. The toys are designed
to look like animals and come in a range of shapes, sizes and colours as well as 037
different animal species such as monkeys and bears. These toys are incredibly

ht in any toy store for only $20. Always eager to be
oduct that

d from view and do not look
children can

popular and can be boug .
proving their products, Roberts aré nOW working on a pr

constantly im
contraption 1S a mini

will change the way people see photography. This new

camera that is built into eyewear such as glasses and sunglasses where it can 038

capture the world as you see it. Holiday makers and tourists no longer have to
carry a big, heavy camera around with them on their travels! They can instead

purchase a set of eyewear with the built-in camera, which will capture the

moment with a simple tap.

Roberts are also developing a model of this tiny camera for use during medical
procedures and operations. The camera will be used during non-invasive
keyhole surgeries to enable the surgeon to see what they are doing inside the
body without having to make a large incision. This innovative application for
the camera could make surgeries a lot faster and the saved time and energy will
also make it far more efficient. As the patient will no longer have to undergo a 039

large incision for their surgery, it also means that their recovery will be much

faster with a greatly reduced chance of post-op infection.

If any of you have an interest in working in this field of technological invention,
Roberts is a very diverse and fast-growing company that would be a fantastic
internship opportunity. Every year they organise a series of competitions where 040

entrants stand the chance of winning a place in their internship programme, so I
would suggest that all of you enter.
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question 31 present

[ﬁéﬂfﬁfmﬂ . EA1GA the most important principal, ANl improve Kt&b@tﬁ%i@,ﬁ,i}}?*‘"_]
i x ) B4,
@gﬁﬁ . ARBRAGA “The company has been founded on 2 series of principals by \/zvhich the
company operates in its day-to-day business, the most important of these being to enhance the present
n

development of camera technology.” E M enhance (IBH) ERTFOwE XA improve, AR
224 present, ,

Question 32 new facts
AT : FERLFN) Dwayne Roberts, 1957, SR7RAX) explore, HAMIES.

TERBT : [R3# “It has achieved many of its aims over the years, but its principal and funding aim
persists through time, which is to explore new facts and imagine the unimaginable.” DRLRIRIGRIE

aim 2 explore new facts, #ULZ1H new facts,

Question 33 other planets
IFBIFN : EA1EA Potential applications, 1284 discovering, [LAMIESE.
SE @M : Lt Ab discovering ) [@ Y %5 #8 4 exploring, [R X A “It could also prove useful in

exploring other planets by providing researchers with never before seen images of the universe. ([S8Y

88, CHEAFRAREREMER. REMKINNFEREHEIRR) TRLANR
other planets,

Question 34 future medicine
¢ = in the rainforest, EANIEIT .
ﬂﬁﬁ-ﬂmm . Eﬁzﬂ}g i he cameras to small drones

ABE B : RARIR B “Roberts are also experimenting with attaching t B
: e
that will fly through the rainforest in search of plants that could be used to develop future medicin

N future
8, BENZEEEE WL, §ﬂ?ﬂﬁ?ﬁﬂ%§ﬁ@uﬁﬁ?¥ﬁﬁﬁ7im%%, UL AMEA fut
medicine,,
Question 35 traffic
IRRIFON : BAZFA road network, L AMHAEIT.
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EEMNT . ARG EN, MFSRNBEARRRE—B, ABIE “this means that mere ’
)

could be distributed across the road network where they can control traffic.. ” & ;
QA0 AT traffic
Ll

Question 36 Toys

OFRUFN : ENNGA best sellers, [EAMUIAE (S¥).
BT : RKEPRATVNLTEREGI, RXA “The highest sales of the company are in ¢ :
have the cameras hidden within them”, HUARRIE Toys, T RESHEAS, S

Question 37 animals

IFRIFON : EANTA designed to look like, IHAMIIEZT .
RNEENT : ARBEHEENLZE “The toys are designed to look like animals...” BABZmY ity

Question 38 camera
OTBIFN : EA1TA) change the way, photography, IAMTIEZIE.
BB - NDEHE T — MEXERT M change the way people see photography, ﬁﬁiﬁﬁ

it {7 5 R B “This new contraption is a mini camera that is built into eyewear such as glasses and

sunglasses... (IXFPHTEOVRE RLRERFAAIDE CEWARIRIEN) ", B camera Bz

Question 39 efficient
OTRUFON : EADEA Surgeries, LLAMIERZZIG.
ARSI : NI FRFH KB B AN “This innovative application for the camera could make

surgeries a lot faster and the saved time and energy will also make it far more efficient”, [liglid) (%

1E efficient,

Question 40 competitions

OFRUFN : EAIFA) Internship opportunity, [KAMTIEIT .
AE BN : LRAG A “Every year they organise a series of competitions where entrants stand the
chance of winning a place in their internship programme, so I would suggest that all of you enter.”

MBI, SZNZATERN—-RIZREENIREEZATEIINZA, FULBE

competitions,
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Each question correctly answered scores | mark. CORR

ECT §
RS. PELLIN
IN ALy,
SECTION 1, Questions 1-10 SECTIO %
N 3 . :
L (19 21 B » Questions 2.3
: inutes

2 4ol/forty mi 2 C

i c(‘myourts 2B

4 tenn:js. ch Vi@

5 ﬁ'sh 1shes 5 R

6 plaTIO %

7 helicopter : 27 A

8 (Cretan) garden 28 D

9 fireworks 29 B

10 cable car 30 E

SECTION 2, Questions 11-20 SECTION 4, Questions 31-4¢

i1 B 31 genetic
2 C 32 observation
3 B 33 tools
4 A 34 open
15&16 IN EITHER ORDER 35 stone
A 36 symbols
C 37 river
17 popular 38 density
18 taste 39&40 IN EITHER ORDER
19 feedback B
20 speed C
If you score...
‘g ol i likely to get an
you are unlikely to get an you may get an ac-cep'ta = Z:cl:le:rt:ble sZore under
f Rtablescorecunder S e examination conditions but

1 it commend
examination conditions and we | conditions but we re

. ber that different
fecommend that you spend a that you think about mingt {058

tutions will find different

. s before insti
lot of time improving your s C;f E scores acceptable.
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ectly answered scores | mark. CORRECT SPELLING IS NEEDED IN Ary

Each question corr

ANSWERS.
: A
SECTION 1, Questions 1-10 SECTION 3, Questions 21-30) #
1 July 21 A ’f
2 3/three days 22 B , f
3 testdriving 238NE
4 camera 24 G f
5 110 25 D 2/
6 Edgeworth 26 A ‘ﬁ
7 Summer 278 C i
8 city centre/center 28-30 IN ANY ORDER j
9 directions B #
T ; E
10 (enquiring) online
B ON 21 ‘
. m\\'\m\
SECTION 2, Questions 11-20 SECTION 4, Questions 31-40 7,
i (€ 31&32 IN EITHER ORDER M"
2R © -
13EE D -
14 C 33 parents 3
JSRA 34 versions
16 F 35 country C
it/ sl 36 transport b
18 A 37 social 1D
19 D 38 funding ) B
208 C 39 Competitions
40 professional

If you score...

0-11

12-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a
lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before

you are likely to get an
acceptable score under

examination conditions but
remember that different
institutions will find different

scores acceptable.

you take IELTS.
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Each qm’sn'on correctly answered scores | mark. C
- CORRECT SPE
PELLING
= J

(NSWERS.

\)
67 King’s
north
Sutcliffe
qutomatic
day
weather
license

50

30

diary

=}
QD =3 O\ U b W N -

o
<>

SECTION 2, Questions 11-20

11 1 million

12 tourism

13 southeast/south-east
14 lawyer

15 7/seven

16 A

17
18
19
20

W O

If you score...

ECTION 1, Questions 1-10

21

22
23
24
25
26
27
28
29
30

@ & &> mheia > w2

Answer Keyy

IS NEEDED IN ALI

SE
CTION 3, Questions 21-30

SECTION 4, Questions 31-40

31 democratic

32 internal website

33 transparency

34 (company’s) income
35 employee first

0-11

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a
lot of time improving your

English ‘bﬁﬁmﬁyou take IELTS.

36 solution
37 promotion
38 ticket
39 vacation
40 ban
e e
12-27
you may get an acceptable

score under examination

conditions but we recommend

that you think about having
more practice of lessons before

ou take [ELTS.

i
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Each question correctly answered scores 1 mar

ANSWERS.

SECTION 1, Questions 1-10

Receptionist
(quality) customer
early mornings
training

Driver

flexible

grocery shopping
weekends

O ® NN B W N -

cinema
bookings

o
<

SECTION 2, Questions 11-20

k. (C

128mB

13 A

14 A

15 registration office
16 records

17 identity

18 acknowledgement
19 interview
20 decision

If you score...

SECTION 3, Questions 21-30

21 RA

228 C

23888

24mB

25 C

26 A

27 C

28 B

29 A

300 C
SECTION 4, Questions 31-40
31 commercial
32 knowledge
33 lines

34 Photography
35 advertise

36 foot

37 objects

38 newspapers
39 packaging
40 mathematics/math/maths

k. CORRECT SPELLING IS NEEDED IN AL,

£
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0-11

12-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a
lot of time improving your

English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take [ELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different

scores acceptable.
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h question correctly answered scores
ac
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SECTION 1, Questions 1-10

33 Hillcrest
AL698GQ
754688

(€

A

B

security
entertainment

hotel
phone card

o O O N U B W

—_
=

SECTION 2, Questions 11-20

11
12
13
14
15
16
17
18
19
20

W>wow» w>» an

If you score...

ARSWgr Key.

I mark. CORRECT SPELLING IS NEEDED IN AL

SECTION 3, Questions 21-30

21
22
23
24
25
26 solution

> 0 0O W w

27  role of motivation

28 culture

29 management of change
30 nature of volunteering

SECTION 4, Questions 31-40

31 cities

32 bank

33 Skyscrapers
34 stone

35 Recycled glass
36 rainfall

37 wooden

38 soil

39 movement
40 guidelines

0-11 12-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we

you may get an acceptable
score under examination
conditions but we recommend

1 having
recommend that you spend a that you think about el : :
lot of time improil/ing sour more practice or lessons before institutions will find different
' table.
English before you take IELTS.| you take IELTS. scores accep

you are likely to get an
acceptable score under
examination conditions but
remember that different
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Each question correctly answere
ANSWERS.

SECTION 1, Questions 1-10

swimming pool
dining room
garage

local supermarket
park

primary school
garden

23(rd) April
10.15

Spring Street

(V=TS B - LY | B “NRLOE A S

k.
=

SECTION 2, Questions 11-20

11
12
13
14
15
16
17
18
19
20

OTmr>waoawm»> OO w

If you score...

d scores 1 mark. C

2/ 1R

228 E©

23 B

24 A

25&26 IN EITHER ORDER
B
D

27&28 IN EITHER ORDER
A
B

29&30 IN EITHER ORDER
€
D

31 present

32 new facts

33 other planets
34 future medicine
35 traffic

36 Toys

37 animals

38 camera

39 efficient

40 competitions

ORRECT SPELLING IS NEEDED IN 41
LL

SECTION 3, Questions 21-3()

SECTION 4, Questions 31-40

%1
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0-11

12-27

28-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a
lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take [ELTS.

you are likely to get an
acceptable score under

examination conditions but
remember that different
institutions will find different

scores acceptable.
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